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,I�VR�\RX�PXVW�KDYH�DWWHQG�
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$V�VFKRRO�JHWV�EDFN�LQ�
VHVVLRQ�WKLV�ZHHN��ZH·UH�
UHPLQGHG�WKDW�6DIH�
(QYLURQPHQW�LVQ·W�MXVW�IRU�
VWDII�DQG�YROXQWHHUV��LW·V�
DOVR�LQ�WKH�FODVVURRP�� 
&KLOG+HOS·V�6SHDN�8S�%H�
6DIH�FXUULFXOXP�LV�
SUHVHQWHG�WR�HOHPHQWDU\�
VWXGHQWV�ZLWKLQ�WKH�
$UFKGLRFHVH�RI�/RXLVYLOOH���
&KLOGKHOS�6SHDN�8S�%H�
6DIH�KHOSV�FKLOGUHQ�OHDUQ�
WKH�VNLOOV�WR�SUHYHQW�RU�
LQWHUUXSW�F\FOHV�RI�
QHJOHFW��EXOO\LQJ��DQG�FKLOG�
DEXVH—SK\VLFDO��HPRWLRQDO��
DQG�VH[XDO� 
7KH�SURJUDP�XVHV�DQ�
HFRORJLFDO�DSSURDFK�WR�

SUHYHQWLRQ�HGXFDWLRQ�E\�
SURYLGLQJ�PDWHULDOV�WR�
HQJDJH��WHDFKHUV�DQG�
VFKRRO�DGPLQLVWUDWRUV�DQG�
D�GHYHORSPHQWDOO\�
DSSURSULDWH�DJH�DQG�JUDGH�
OHYHO� 
,Q�DGGLWLRQ�WR�LQFUHDVLQJ�
FKLOGUHQ·V�DELOLW\�WR�
UHFRJQL]H�XQVDIH�
VLWXDWLRQV�RU�DEXVLYH�
EHKDYLRUV�DQG�EXLOGLQJ�
UHVLVWDQFH�VNLOOV��OHVVRQV�
IRFXV�RQ�KHOSLQJ�FKLOGUHQ�
EXLOG�D�UHVSRQVLYH�VDIHW\�
QHWZRUN�ZLWK�SHHUV�DQG�
DGXOWV�WKDW�WKH�FKLOG�
LGHQWLILHV�DV�VDIH� 
7KH�6SHDN�8S�%H�6DIH�
&XUULFXOXP�LV�PDGH�

SRVVLEOH�WKURXJK�D�JUDQW�
IURP�.RVDLU�&KDULWLHV·�
´)DFH,Wµ�PRYHPHQW���7KH�
)DFH�,W��0RYHPHQW�
FRQFHLYHG�DQG�FUHDWHG�LQ�
�����DV�D�UHVSRQVH�WR�WKH�
SXEOLF�RXWFU\�DJDLQVW�WKH�
LQFUHDVLQJ�QXPEHU�RI�FKLOG�
DEXVH�GHDWKV�LQ�WKH�
&RPPRQZHDOWK��RIILFLDOO\�
ODXQFKHG�LQ�$SULO������DV�
DQ�LQLWLDWLYH�OHG�E\�.RVDLU�
&KDULWLHV�� 
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$�SULPDU\�IRFXV�DW�WKH�HDUOLHVW�DJH�JURXSV�LV�WR�VKLIW�WKH�UHVSRQVLELOLW\�IRU�FKLOG�DEXVH�
DQG�QHJOHFW�SUHYHQWLRQ�DZD\�IURP�FKLOGUHQ�DQG�RQWR�WKH�DGXOWV�LQ�WKHLU�OLYHV�� 

&KLOGUHQ�OHDUQ�EDVLF�FRQFHSWV�DURXQG�SHUVRQDO�VDIHW\�DQG�KRZ�WR�LGHQWLI\�VDIH�DGXOWV�� 

�UG-�WK�*UDGHV 
/HVVRQV�HPSKDVL]H�WKDW�DGXOWV�DUH�UHVSRQVLEOH�IRU�FKLOG�VDIHW\��EXW�E\�OHDUQLQJ�DQG�
XVLQJ�D�IHZ�NH\�VDIHW\�UXOHV��FKLOGUHQ�FDQ�KHOS�WKRVH�DGXOWV�NHHS�WKHP�VDIH��&KLOGUHQ�
OHDUQ�KRZ�WR�UHFRJQL]H�SRWHQWLDOO\�XQVDIH�VLWXDWLRQV��KRZ�WR�LGHQWLI\�VDIH�DGXOWV�� 

DQG�KRZ�WR�WDON�DERXW�IHHOLQJ�XQVDIH� 

�WK-�WK�*UDGHV 
:KLOH�DGXOWV�FRQWLQXH�WR�EH�UHVSRQVLEOH�IRU�FKLOG�VDIHW\��OHVVRQV�DFNQRZOHGJH�WKH�
JURZLQJ�UHVSRQVLELOLWLHV�DQG�SULYLOHJHV�RI�FKLOGUHQ�LQ�WKLV�DJH�JURXS�DQG�WKH�QHZ� 
RSSRUWXQLWLHV�IRU�SRWHQWLDOO\�XQVDIH�VLWXDWLRQV��&KLOGUHQ�OHDUQ�KRZ�WR�UHFRJQL]H� 

SRWHQWLDO�ULVNV�DV�ZHOO�DV�UHVLVWDQFH�VWUDWHJLHV�WKDW�FDQ�EH�XVHG� 
XQWLO�WKH\�FDQ�WDON�WR�D�VDIH�DGXOW� 
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1R�RQH�XQGHU����ZLOO�EH�DGPLWWHG�WR�
WKH�WUDLQLQJ��7KLV�LQFOXGHV�LQIDQWV�� 

 
0DVNV�DUH�UHTXLUHG�DQG�PXVW�EH�
ZRUQ�SURSHUO\��RYHU�WKH�QRVH�DQG�

PRXWK��GXULQJ�WKH� 
GXUDWLRQ�RI�WKH�WUDLQLQJ 
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VFKHGXOHG�IRU�1RYHPEHU��'HFHPEHU�
DQG�LQWR�-DQXDU\�DQG�ZLOO�EH�SRVWHG�
DV�ZHOO�DV�VHQW�WR�SDULVK�VFKRRO�
6DIH�(QYLURQPHQW�&RRUGLQDWRUV� 

RQFH�WKH\�DUH�ILQDOL]HG�� 
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6W��-RVHSK�-�%DUGVWRZQ 

%HFDXVH�ZH�GR�OLYH�WUDLQLQJV�LQ�WKH�$UFKGLRFHVH��ZH�DUH�DEOH�WR�LQWHUDFW�
ZLWK�WKRXVDQGV�RI�LQGLYLGXDOV��PRUH�WKDQ��������VLQFH�WKH�WUDLQLQJ� 
VWDUWHG�LQ��������$IWHU�WKH�WUDLQLQJ��ZH�PDQ\�WLPHV�KDYH�SHRSOH�DSSURDFK�
RXU�WUDLQHUV�WHOO�WKHLU�VWRULHV���)RU�H[DPSOH��ZH�ZHUH�WROG�RI�WKH�DUUHVW�
RI�D�IDWKHU�ZKR�KDG�EHHQ�DEXVLQJ�KLV�FKLOGUHQ�EHFDXVH�RQH�RI�KLV�DGXOW�
FKLOGUHQ�DWWHQGHG�D�VDIH�HQYLURQPHQW�WUDLQLQJ�DQG�IHOW�HPSRZHUHG�WR� 
UHSRUW��2WKHUV�WDON�WR�XV�DERXW�WKHLU�DEXVH�DV�FKLOGUHQ��7KH\�WHOO�XV�KRZ�
WKH�FODVV�KHOSHG�WKHP�WR�UHFRJQL]H�WKDW�WKH\�QHHG�KHOS��DQG�ZH�DUH�DEOH�
WR�UHIHU�WKHP�WR�WKH�DVVLVWDQFH�WKH\�QHHG��0DQ\�DWWHQGHHV�ZKR�FRPH�LQ�
ZLWK�VNHSWLFDO�H[SUHVVLRQV�DQG�FURVVHG�DUPV�OHDYH�ZLWK�KHDUWIHOW�WKDQNV�
IRU�DOO�WKH\�OHDUQHG� 

'R�\RX�FKHFN�WKH�ER[HV" 
 
-�'R�\RX�ZRUN�ZLWK�FKLOGUHQ�RQ�D�UHJXODU� 
EDVLV" 
-�$UH�\RX�D�SDLG�VWDII�PHPEHU�RI�DQ� 
$UFKGLRFHVH�RI�/RXLVYLOOH�SDULVK�RU�VFKRRO" 
-�:LOO�\RX�EH�LQ�GLUHFW�VXSHUYLVLRQ�RI� 
FKLOGUHQ�RWKHU�WKDQ�\RXU�RZQ��L�H��ILHOG�WULS�
FKDSHURQH"� 
 
,I�\RX�DQVZHUHG�\HV�WR�DQ\�RI�WKHVH�\RX�
PXVW�DWWHQG�D�6DIH�(QYLURQPHQW�7UDLQLQJ�
DQG�KDYH�D�EDFNJURXQG�FKHFN�QRW�ROGHU�WKDQ� 
��\HDUV�� 
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:LWK�VFKRRO�EDFN�LQ�VHVVLRQ�WKH�
UHTXHVWV�IRU�FRQILUPDWLRQ�RI�

VRPHRQH·V�6DIH�(QYLURQPHQW�7UDLQLQJ�
DUH�JRLQJ�XS� 

 
(DFK�SDULVK�DQG�RU�VFKRRO�QHHGV�WR�

NHHS�D�FRS\�RI�HDFK�PHPEHU·V�
FHUWLILFDWH�RI�FRPSOHWLRQ�RQ�ILOH� 

 
$V�PDQ\�VSRUWV�DQG�H[WUD�FXUULFXODU�
DFWLYLWLHV�DUH�RQ�KROG��HVSHFLDOO\�DW�
WKH�HOHPHQWDU\�OHYHO���QRZ�LV�DQ�
H[FHOOHQW�WLPH�WR�FKHFN�\RXU�

FRPSOLDQFH�ZLWK�\RXU�SDULVK�VFKRRO�
6DIH�(QYLURQPHQW�&RRUGLQDWRU��� 

 
7KLV�LV�HVSHFLDOO\�WUXH�LI�\RX�SODQ�RQ�
FRDFKLQJ�YROXQWHHULQJ�LQ�WKH�IXWXUH�
DV�&29,'����UHVWULFWLRQV�HDVH� 

 
<RX�PXVW�KDYH�SURRI�WKDW�\RX�

FRPSOHWHG�WKH�6DIH�(QYLURQPHQW�
7UDLQLQJ�DQG�KDYH�D�EDFNJURXQG�
FKHFN�QRW�ROGHU�WKDQ�ILYH�\HDUV�

EHIRUH�ZRUNLQJ�UHJXODUO\� 
ZLWK�FKLOGUHQ 

 
5HDFK�RXW�WR�\RXU�SDULVK�VFKRRO�6DIH�

(QYLURQPHQW�&RRUGLQDWRU�� 
,I�\RX�GRQ·W�NQRZ�ZKR�WKDW�LV�RU�

VKRXOG�\RX�KDYH�DQ\�TXHVWLRQV��IHHO�
IUHH�WR�UHDFK�RXW�WR� 

 
6FRWW�)LW]JHUDOG 

$UFKGLRFHVH�RI�/RXLVYLOOH 
&RRUGLQDWRU�RI�6DIH� 
(QYLURQPHQW�6HUYLFHV� 
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&KLOG�VH[XDO�DEXVH�LV�WKH�PLVXVH�RI�
SRZHU�WKURXJK�VH[XDO�PHDQV��&KLOG�
VH[XDO�DEXVH�JHQHUDOO\�LQYROYHV�D�
WUXVWHG�DGXOW��QHLJKERUV��SDUHQWV��
VWHS-SDUHQWV��DXQWV��XQFOHV��
WHDFKHUV��SULHVWV��GHDFRQV��DQG�
FRDFKHV��ZKR�LV�LQ�D�UHODWLRQVKLS�RI�
SRZHU�WR�WKH�FKLOG�DQG�XVHV�WKDW�
SRVLWLRQ�WR�PDQLSXODWH�FKLOGUHQ�LQ�
RUGHU�WR�VDWLVI\�WKH�DGXOW·V�RZQ�
VH[XDO�QHHGV��$EXVHUV�PDQLSXODWH�
VLWXDWLRQV�LQ�RUGHU�WR�FUHDWH�DQ�
DWPRVSKHUH�ZKHUH�VH[XDOL]HG�
FRQWDFW�FDQ�RFFXU��VXFK�DV�
RSSRUWXQLWLHV�WR�
EH�DORQH�ZLWK�WKH�
FKLOG��7KH\�WKHQ�
ZRUN�WR�JUDGXDOO\�
UHGXFH�WKH�
FKLOG·V�LQKLELWLRQV�
WR�VH[XDOL]HG�
WRXFK��ZKLOH�
VLPXOWDQHRXVO\�
ZRUNLQJ�WR�
VWUHQJWKHQ�WKH�
FKLOG·V�WUXVW��$V�
WKH�VH[XDOL]HG�LQWHUDFWLRQ�
EHWZHHQ�WKH�DGXOW�DQG�FKLOG�
EHFRPHV�LQFUHDVLQJO\�QRUPDOL]HG��
WKH�DEXVHU�SXVKHV�IRU�PRUH�DQG�
PRUH�VH[XDOO\�JUDWLI\LQJ�
LQWHUDFWLRQ� 
7KH�FKLOG�LV�FRQIXVHG�DERXW�WKH�
VH[XDO�YLRODWLRQV�EHFDXVH�WKH�DGXOW�
DEXVHU�LV�VRPHRQH�WKDW�LV�LQ�D�
SRVLWLRQ�RI�WUXVW��DQG�RWKHUV�WHQG�
WR�KROG�KLP�RU�KHU�LQ�KLJK�UHJDUG��
)XUWKHUPRUH��FKLOGUHQ�DUH�RIWHQ�
WROG�QRW�WR�GLVREH\�RU�GLVUHVSHFW�
DGXOWV��HVSHFLDOO\�WKRVH�ZKR�DUH�LQ�
SRVLWLRQV�RI�FDUH� 
7KH�HYROYLQJ�VH[XDOO\�DEXVLYH�
UHODWLRQVKLS�LV�PDLQWDLQHG�GXH�WR�
WKH�SRZHU�WKDW�WKH�DGXOW�KDV�LQ�
WKH�UHODWLRQVKLS�ZLWK�WKH�FKLOG��
7KDW�SRZHU�LV�XWLOL]HG�LQ�PDNLQJ�
WKUHDWV�WKDW�HQVXUH�WKH�FKLOG·V�
VHFUHF\��6HFUHF\��WKHQ��LV�WKH�NH\�
WR�NHHSLQJ�VH[XDO�DEXVH�SULYDWH��
7KH�FKLOG�LV�DIUDLG�WR�WDON�DERXW�
ZKDW�LV�JRLQJ�RQ�WR�RWKHUV��LQ�SDUW�
IRU�IHDU�WKDW�WKH�WKUHDWV�ZLOO�EH�
FDUULHG�RXW� 
$GXOWV�ZKR�VH[XDOO\�DEXVH�FKLOGUHQ�
VHHN�RXW�YXOQHUDEOH�FKLOGUHQ�–�
FKLOGUHQ�WKDW�DUH�HDVLHU�WR�
PDQLSXODWH�UHODWLYH�WR�RWKHU�
FKLOGUHQ��7KLV�PHDQV�WDUJHWLQJ�

FKLOGUHQ�ZLWK�ZKRP�WKH\�KDYH�
UHDG\�DFFHVV��DV�ZHOO�DV�WKRVH�ZKR�
DUH�OHIW�DORQH�E\�DGXOW�FDUHJLYHUV�
DQG�RU�SRVVHVV�ORZ�VHOI-HVWHHP� 
7KH�LQLWLDO�VWDJHV�RI�DEXVH�LQYROYH�
VXEWOH��VHHPLQJO\�LQQRFHQW�DFWLRQV�
WKDW�SUH\�XSRQ�D�FKLOG·V�ODFN�RI�
NQRZOHGJH�DQG�PDWXULW\�WR�YLRODWH�
QRUPDO�ERXQGDULHV��7KLV�SURFHVV�RI�
PDQLSXODWLQJ�FKLOGUHQ�WR�EHFRPH�
LQFUHDVLQJO\�FRPIRUWDEOH�ZLWK�WKH�
YLRODWLRQV�RI�WKHLU�ERXQGDULHV�LV�
WHUPHG�´JURRPLQJ�µ�*URRPLQJ�
EHJLQV�ZLWK�LQGLUHFW�YLRODWLRQV�WKDW�

DUH�GLIILFXOW�WR�
LGHQWLI\�DV�
SUHOXGHV�WR�
VH[XDO�DEXVH��
6XFK�WKLQJV�DV�
WLFNOLQJ�D�FKLOG��
KXJJLQJ�D�FKLOG��
RU�SDWWLQJ�WKH�
FKLOG·V�
EDFNVLGH�PD\�
QRW�EH�DEXVLYH�
EXW�FRXOG�VHUYH�

DV�WKH�EHJLQQLQJ�RI�WKH�JURRPLQJ�
SURFHVV��)RU�WKH�DGXOW�DEXVHU��
WKHVH�LQWHUDFWLRQV�DUH�VH[XDOO\�
FKDUJHG��&KLOGUHQ��KDYLQJ�QR�
H[SHULHQFH�ZLWK�WKH�QRWLRQ�RI�
´VH[XDOO\�FKDUJHGµ�H[SHULHQFHV��
DUH�XQDEOH�WR�SXW�ZRUGV�WR�ZKDW�LV�
KDSSHQLQJ��7KH\�RQO\�NQRZ�WKDW�
VRPHWKLQJ�LV�D�´OLWWOH�ZHLUG�µ�7KLV�
DZNZDUG�H[SHULHQFH�LV�FDOOHG�DQ�
´XK-RKµ�IHHOLQJ�DQG�LV�RIWHQ�
GHVFULEHG�LQ�VDIH-WRXFK�SURJUDPV�
IRU�FKLOGUHQ��7KH�´XK-RKµ�IHHOLQJ�LV�
FRQIXVLQJ��EHFDXVH�RI�WKH�WUXVW�
WKDW�WKH�FKLOG�IHHOV�IRU�WKH�DGXOW��
&KLOGUHQ�DOVR�WHQG�WR�GLVFRXQW�
WKHLU�RZQ�´XK-RKµ�IHHOLQJV�EHFDXVH�
WKH�DEXVHU�XVHV�PLQLPL]DWLRQ�WR�
MXVWLI\�KLV�RU�KHU�YLRODWLRQV��$V�
WKH�JURRPLQJ�SURFHVV�HYROYHV��
VH[XDOO\�YLRODWLQJ�EHKDYLRUV�
EHFRPH�VHHPLQJO\�QRU-�PDO�VR�WKDW�
HDFK�SURJUHVVLYH��LQWUXVLYH�VWHS�LV�
H[SHULHQFHG�DV�RQO\�D�VOLJKW�
YLRODWLRQ�RI�WKH�SUHYLRXVO\�
HVWDEOLVKHG�ERXQGDU\� 



0DUWLQH�%DFFL�6LHJHO��061��51��&16 
0DORQH\�&HQWHU 
�����6RXWK�6KHOE\�6WUHHW 
/RXLVYLOOH��.<������� 

$UFKGLRFHVH�RI�/RXLVYLOOH�
2IILFH�RI�6DIH�(QYLURQPHQW 

3KRQH�������������� 
)D[�������������� 
(-PDLO��PVLHJHO#DUFKORX�RUJ 

1R�FKLOG�RU�DGXOW�VKRXOG�HYHU�H[SHULHQFH�DEXVH�E\�DQ\RQH��
HVSHFLDOO\�D�FKXUFK�PLQLVWHU��:H�DOO�KDYH�WKH�ULJKW�WR�EH�
WUHDWHG�ZLWK�GLJQLW\�DQG�WR�H[SHFW�RXU�FKXUFK�WR�UHIOHFW�
WKH�JRRGQHVV�RI�*RG�LQ�DOO�RI�LWV�GHDOLQJV� 

:H�KRSH�WKDW�WKLV�LQIRUPDWLRQ�LV�KHOSIXO�WR�DOO�LQ�RXU�FRP�
PXQLWLHV�ZKR�DUH�ZRUNLQJ�WR�SUHYHQW�DQG�UHVSRQG�WR�FKLOG�
KRRG�VH[XDO�DEXVH��3OHDVH�OHW�XV�NQRZ�LI�\RX�QHHG�IXUWKHU�
DVVLVWDQFH�RU�LQIRUPDWLRQ�E\�FDOOLQJ�RU�HPDLOLQJ�RXU�YLFWLP�
DVVLVWDQFH�FRRUGLQDWRU��0V��0DUWLQH�6LHJHO� DW��������-
������YLFWLPDVVLVWDQFH#DUFKORX�RUJ�RU�WKH�3DVWRUDO�&HQWHU�
DW��������-����� 

:H�PXVW�KHHG�*RG·V�FDOO�WR�FDUH�IRU�WKH�PRVW�YXOQHUDEOH�
DPRQJ�XV�DQG�WR�FRQWLQXH�RXU�HIIRUWV�WRZDUG�ZKROHQHVV�DQG�
KHDOWK�LQ�GHDOLQJ�ZLWK�VH[XDO�DEXVH� 

MYTH VS. FACT 
,Q�DGGLWLRQ�WR�DFNQRZOHGJLQJ�ZKDW�FKLOG�VH[XDO�DEXVH�LV��LW�LV� 
LPSRUWDQW�WR�GLVSHO�P\WKV�FRQFHUQLQJ�FKLOG�VH[XDO�DEXVH���%HORZ�
DUH�VRPH�H[DPSOHV�� 

0<7+���6WUDQJHUV�DUH�UHVSRQVLEOH�IRU�PRVW�FKLOG�DEXVH 
)$&7���0RVW�FKLOG�DEXVH��LQFOXGLQJ�VH[XDO�DEXVH��LV�SHUSHWUDWHG�E\�
VRPHRQH�NQRZQ�WR�WKH�FKLOG 

0<7+���0RVW�VH[XDO�DEXVHUV�DUH�KRPRVH[XDOV� 
)$&7���0RVW�DEXVHUV�DUH�PDOH��DQG�WKH�YDVW�PDMRULW\�DUH�KHWHURVH[XDO 

0<7+���&KLOGUHQ�XVXDOO\�OLH�DERXW�VH[XDO�DEXVH�� 
)$&7���7KH�UDWH�RI�IDOVH�UHSRUWLQJ��RU�O\LQJ��DERXW�VH[XDO�DEXVH�LV�WKH�
VDPH�DV�WKH�LQFLGHQFH�RI�IDOVH�UHSRUWLQJ�RI�DQ\�RWKHU�W\SH�RI�FULPH� 


