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$UH�<RX� 
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&RPSOLDQW"� 
$UH�\RX�ZRUNLQJ�UHJXODUO\�

ZLWK�FKLOGUHQ" 
 

,I�VR�\RX�PXVW�KDYH�DWWHQG�
HG�DQ�$UFKGLRFHVH�RI� 

/RXLVYLOOH�6DIH� 
(QYLURQPHQW�7UDLQLQJ��� 

 
<RX�PXVW�DOVR�KDYH�D� 

VDWLVIDFWRU\�EDFNJURXQG�
FKHFN�QRW�ROGHU� 
WKDQ���\HDUV� 

 
6HH�\RXU�6DIH�(QYLURQPHQW�
&RRUGLQDWRU�WRGD\�WR�YHULI\�

\RXU�FRPSOLDQFH��� 

'HFHPEHU����� 
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$V�ZH�FORVH�RXW������DQG�
ORRN�EDFN�DW�WKH�ODVW�\HDU�
LW·V�VDIH�WR�VD\�WKH�ZRUG�
´FKDOOHQJHGµ��ZRXOG�EH�DQ�
XQGHUVWDWHPHQW�� 
7KURXJK�WKHVH�FKDOOHQJLQJ�
WLPHV�SDULVKHV�DQG�VFKRROV�
KDYH�UHPDLQHG�FRPPLWWHG�
WR�SURYLGLQJ�D�VDIH�
HQYLURQPHQW�IRU�RXU�\RXWK�� 
:LWK�WKH�H[FHSWLRQ�RI�D���
PRQWK�SDXVH��6DIH�
(QYLURQPHQW�7UDLQLQJV�
KDYH�EHHQ�ZHOO�UHFHLYHG�
GXULQJ�WKH�&29,'����
SDQGHPLF�WKLV�\HDU�WR�
DFFRPPRGDWH�VRFLDO�
GLVWDQFLQJ����%DUULQJ�DQ\�
XQIRUHVHHQ�FLUFXPVWDQFHV��
H[SHFW�WKRVH�WR�FRQWLQXH�
LQWR�WKH�QHZ�\HDU�DQG�
EH\RQG��� 
$V�ZH�FRQWLQXH�WR�VHH�
QHZV�RI�YDFFLQH�UROO�RXW��
WKHUH�LV�OLJKW�DW�WKH�HQG�RI�
WKH�WXQQHO�DQG�KRSHIXOO\�D�
UHWXUQ�WR�QRUPDOF\� 
$V�ORFDO�UHJXODWLRQV�DOORZ��
ZH�ZLOO�FRQWLQXH�WR�
LQFUHDVH�FDSDFLW\�DW�6DIH�
(QYLURQPHQW�7UDLQLQJV���%H�
VXUH�WR�FKHFN�
ZZZ�DUFKORX�RUJ�VDIH�IRU�
WKH�ODWHVW�RQ�FDSDFLW\�
OLPLWV�DQG�XSFRPLQJ�
WUDLQLQJV���,W·V�D�JRRG�LGHD�

WR�ERRNPDUN�WKLV�VLWH�DV�
DQ\�ODVW�PLQXWH�FKDQJHV�WR�
WUDLQLQJV�ZLOO�EH�SRVWHG�
KHUH��L�H��LQFOHPHQW�
ZHDWKHU��HWF�� 
5HPHPEHU�DQ\RQH�ZRUNLQJ�
UHJXODUO\�ZLWK�PLQRUV�PXVW�
DWWHQG�D�6DIH�(QYLURQPHQW�
7UDLQLQJ�DQG�KDYH�D�
VDWLVIDFWRU\�EDFNJURXQG�
FKHFN�FRPSOHWHG�E\�DQ�
$UFKGLRFHVH�RI�/RXLVYLOOH�
SDULVK�RU�VFKRRO�ZLWKLQ�WKH�
ODVW�ILYH�\HDUV�� 
'R�\RX�WKLQN�\RX·OO�EH�
YROXQWHHULQJ�RU�VHUYLQJ�LQ�
\RXU�SDULVK�RU�VFKRRO�LQ�
����"��:KLOH�LW�PD\�EH�
KDUG�WR�VD\�QRZ��WKLV�LV�DQ�
LGHDO�WLPH�WR�HQVXUH�\RX·UH�
XS�WR�GDWH�RU�EULQJ�
\RXUVHOI�FXUUHQW��� 
1RW�VXUH�RI�\RXU�VWDWXV"��
)HHO�IUHH�WR�UHDFK�RXW�WR�
\RXU�VFKRRO�SDULVK�6DIH�
(QYLURQPHQW�&RRUGLQDWRU��
,I�\RX·UH�XQVXUH�RI�ZKR�
WKDW�LV��FRQWDFW�6FRWW�
)LW]JHUDOG��$UFKGLRFHVH�RI�
/RXLVYLOOH�6DIH�
(QYLURQPHQW�&RRUGLQDWRU�
�VILW]JHUDOG#DUFKORX�RUJ��
RU���������������� 
:K\�LV�WKLV�WUDLQLQJ�VR�
LPSRUWDQW"��7KH�86&&%�

&KDUWHU�IRU�WKH�3URWHFWLRQ�
RI�&KLOGUHQ�DQG�<RXQJ�
3HRSOH�LV�D�FRPSUHKHQVLYH�
VHW�RI�SURFHGXUHV�
RULJLQDOO\�HVWDEOLVKHG�LQ�
-XQH������DQG�GLUHFWV�
DFWLRQ�ZKHQ�LW�FRPHV�WR�
FUHDWLQJ�D�VDIH�
HQYLURQPHQW�IRU�FKLOGUHQ�
DQG�\RXQJ�SHRSOH���7KLV�
LQFOXGHV�PDQGDWLQJ�WKDW�
VDIH�HQYLURQPHQW�
SURJUDPV�DUH�LQ�SODFH�WR�
DVVLVW�SDUHQWV�DQG�
FKLOGUHQ—DQG�WKRVH�ZKR�
ZRUN�ZLWK�FKLOGUHQ—LQ�
SUHYHQWLQJ�KDUP�WR�\RXQJ�
SHRSOH�� 
7KH�$UFKGLRFHVH�RI�
/RXLVYLOOH�LV�VXEMHFW�WR�D�
\HDUO\�DXGLW�DQG�HDFK�\HDU�
KDV�EHHQ�IRXQG�WR�EH�LQ�
FRPSOLDQFH���6KRXOG�\RX�
KDYH�DQ\�TXHVWLRQV�RQ�
UHJDUGLQJ�6DIH�
(QYLURQPHQW�SOHDVH�IHHO�
IUHH�WR�UHDFK�RXW�WR�HLWKHU�
6FRWW�)LW]JHUDOG�RU�
$UFKGLRFHVH�RI�/RXLVYLOOH�
9LFWLP�$VVLVWDQFH�
&RRUGLQDWRU�0DUWLQH�
6LHJHO�DQ\WLPH�
�������������� 
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$�IRUPHU�VWXGHQW�QRZ�LQ�KLJK�VFKRRO�KHOSHG�RXW�ZLWK�VRPH�
RQOLQH�WXWRULQJ�IRU�P\�VWXGHQWV���7KH\�PHQWLRQHG�LQ� 
FRQYHUVDWLRQ�WKH\�QHHG�D�UDWKHU�H[SHQVLYH�SLHFH�RI�HTXLSPHQW�
IRU�VSRUWV�LQ�WKH�IDOO���,·G�OLNH�WR�JLYH�WKHP�VDLG�HTXLSPHQW�DV�D�
JLIW���&DQ�,�GR�WKDW"� 

«IOLS�WR�SDJH���IRU�WKH�DQVZHU 



+RQRU�7K\�&KLOGUHQ 
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,Q�DFFRUGDQFH�ZLWK�ORFDO��VWDWH�DQG�
IHGHUDO�JXLGDQFH�DPLG�WKH�&RYLG-���
RXWEUHDN��DOO�6DIH�(QYLURQPHQW�

7UDLQLQJV�FRQWLQXHG�WR�EH�OLPLWHG�WR�
���SHRSOH���,I�WKLV�FKDQJHV�ZLOO�ZLOO�
JHW�ZRUG�RXW�WR�DOO�SDULVK�VFKRRO�
6DIH�(QYLURQPHQW�&RRUGLQDWRUV�DV�

ZHOO�DV�SRVW�WR�ZZZ�DUFKORX�RUJ�VDIH 
 

$WWHQGDQFH�LV�RQ�D�ILUVW�FRPH� 
ILUVW�VHUYHG�EDVLV� 

 
1R�RQH�XQGHU����ZLOO�EH�DGPLWWHG�WR�
WKH�WUDLQLQJ��7KLV�LQFOXGHV�LQIDQWV�� 

 
0DVNV�DUH�UHTXLUHG�DQG�PXVW�EH�
ZRUQ�SURSHUO\��RYHU�WKH�QRVH�DQG�

PRXWK��GXULQJ�WKH� 
GXUDWLRQ�RI�WKH�WUDLQLQJ 

 
�:H�GR�KDYH�VRPH�H[WUDV��EXW� 
SDUWLFLSDQWV�DUH�HQFRXUDJHG� 

WR�EULQJ�WKHLU�RZQ� 
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6W��$OEHUW�7KH�*UHDW 
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6W��*DEULHO 
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,QFDUQDWLRQ 
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6W��$OEHUW 
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6W��*DEULHO 
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,QFDUQDWLRQ 
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6W��*DEULHO 
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,QFDUQDWLRQ 
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6W��$OEHUW 
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.HHS�FKHFNLQJ 
ZZZ�DUFKORX�RUJ�VDIH�IRU�XSGDWHV� 

&+,/'�$%86(�$)7(5�1($5/<�$�
<($5�,172�$�3$1'(0,& 
&KLOG�DEXVH�UHODWHG�YLVLWV�WR�WKH�
HPHUJHQF\�URRP�RI�FKLOGUHQ�
GURSSHG�E\�MXVW�RYHU�����LQ�PLG-
0DUFK�FRPSDUHG�WR�WKH�VDPH�
WLPH�IUDPH�LQ�������WKDW�
DFFRUGLQJ�WR�D�QHZ�DQDO\VLV�E\�
WKH�8QLWHG�6WDWHV�&HQWHUV�IRU�
'LVHDVH�&RQWURO�DQG�3UHYHQWLRQ�
WKLV�PRQWK� 
&RQFHUQLQJ�KRZHYHU��LV�WKH�
QXPEHU�RI�DEXVHG�FKLOGUHQ�ZKR�
UHTXLUHG�KRVSLWDOL]DWLRQ�
UHPDLQHG�WKH�VDPH�DV�ODVW�\HDU��
�VXJJHVWLQJ�WKDW�LQMXU\�VHYHULW\�
GLG�QRW�GHFUHDVH�GXULQJ�WKH�
SDQGHPLF���DFFRUGLQJ�WR�WKH�
UHSRUW�� 
'U��5REHUW�6HJH��ZKR�GLUHFWV�
WKH�&HQWHU�IRU�&RPPXQLW\-
(QJDJHG�0HGLFLQH�DW�7XIWV�
&KLOGUHQ
V�+RVSLWDO�LQ�%RVWRQ�
VD\V�´:KDW�DSSHDUV�WR�EH�JRRG�
QHZV�--�D�GHFOLQH�LQ�FKLOG�DEXVH�
HPHUJHQF\�URRP�YLVLWV�--�PLJKW�
LQVWHDG�EH�IDPLOLHV�IDLOLQJ�WR�
EULQJ�LQ�FKLOGUHQ�ZLWK�OHVV�
VLJQLILFDQW�LQMXULHVµ���+H�JRHV�RQ�

WR�VD\��0RVW�FKLOG�DEXVH�LV�
FDXVHG�E\�QHJOHFW��DQG�SK\VLFDO�
DEXVH�GRHVQ
W�DOZD\V�FDXVH�D�
NLQG�RI�VHULRXV�LQMXU\�WKDW�
UHTXLUHV�KRVSLWDOL]DWLRQ�� 
$EXVH�WHQGV�WR�LQFUHDVH�ZKHQ�
IDPLOLHV�DUH�RYHUZKHOPHG���7KH�
SDQGHPLF�KDV�PRYHG�WKLV�
HQYLURQPHQW�WR�WKH�IRUHIURQW�
ZLWK�VFKRRO�FORVXUHV��VRFLDO�
LVRODWLRQ��VHSDUDWLRQ�IURP�ORYHG�
RQHV�DQG�MRE�ORVV���7KLV�KDV�
DXWKRULWLHV�FRQFHUQHG�DV�WKH\�
IHDU�D�KLGGHQ�HSLGHPLF�RI�DEXVH�
WKDW�KDV�VR�IDU�JRQH�XQGHWHFWHG� 
&KLOG�DEXVH�LV�PRVW�RIWHQ�
UHFRJQL]HG�E\�PDQGDWHG�
UHSRUWHUV�VXFK�DV�WHDFKHUV��
VRFLDO�ZRUNHUV�DQG�SHGLDWULFLDQV��
ZKR�DUH�UHTXLUHG�E\�ODZ�WR�
UHSRUW�VXVSHFWHG�DEXVH��<HW��
ZKHQ�VFKRROV�VKXW�WKHLU�GRRUV�
DQG�GRFWRU�YLVLWV�VORZHG�GXULQJ�
WKH�SDQGHPLF��QR�RQH�ZDV�
DYDLODEOH�WR�VHH�DQG�UHSRUW�RQ�
ZKDW�PLJKW�EH�KDSSHQLQJ�WR�
FKLOGUHQ�DW�KRPH� 
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6W��-RVHSK��%DUGVWRZQ� 
6W��*DEULHO 

+RO\�6SLULW��/RXLVYLOOH� 

$OVR�D�VSHFLDO�WKDQN�\RX�WR� 
,QFDUQDWLRQ��6W��$OEHUW�WKH�*UHDW� 
6W��%HUQDGHWWH��6W��0DUJDUHW�0DU\��
6W��)UDQFLV�;DYLHU��0W��:DVKLQJWRQ��
6W��$XJXVWLQH��/HEDQRQ��	�6W��+HOHQ�

�*ODVJRZ��IRU�RIIHULQJ�WKHLU� 
VRFLDOO\�GLVWDQW�IDFLOLWLHV�IRU� 

WUDLQLQJV�WKLV�\HDU� 
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$V�ZH�SUHSDUH�WR�XVKHU�LQ�������WKLV�
LV�ZKHUH�ZH�W\SLFDOO\�UHPLQG�SHRSOH�
WKH�VSULQJ�VDIH�HQYLURQPHQW�VHDVRQ�
FDQ�EH�D�EXV\�RQH�ZLWK�ILHOG�WULSV��
WKHDWHU�SHUIRUPDQFHV��VSRUWV�DQG�
RWKHU�QXPHURXV�RSSRUWXQLWLHV�WR�
ZRUN�ZLWK�FKLOGUHQ�LQ�RXU�VFKRROV�

DQG�SDULVKHV�� 
 

*UDQWHG������KDV�FXUWDLOHG�PRVW�RI�
WKRVH�DFWLYLWLHV��EXW�DV�ZH·YH�VHHQ�
ZLWK�WKH�YDFFLQH�UROO�RXW�WKHUH�LV�

RSWLPLVP�ZH·OO�DJDLQ�EH�EDFN�WR�GRLQJ�
WKRVH�DQG�RWKHU�DFWLYLWLHV�VRRQ� 

 
:KHQ�WKDW�WLPH�FRPHV�WKHUH�ZLOO�QR�
GRXEW�EH�D�UXQ�RQ�LQGLYLGXDOV�QHHGLQJ�

WR�XSGDWH�RU�FHUWLI\� 
WKHLU�FRPSOLDQFH� 

 
$�IULHQGO\�UHPLQGHU�WKDW�DQ\RQH�
ZRUNLQJ�UHJXODUO\�ZLWK�FKLOGUHQ��

PXVW�KDYH�FRPSOHWHG�WKH�
$UFKGLRFHVH�RI�/RXLVYLOOH·V�6DIH�
(QYLURQPHQW�7UDLQLQJ�&RXUVH�DQG�
KDYH�D�VDWLVIDFWRU\�EDFNJURXQG�

FKHFN�LVVXHG�E\�WKH�$UFKGLRFHVH�RI�
/RXLVYLOOH�QRW�ROGHU�WKDQ���\HDUV� 

 
:H�GR�QRW�DFFHSW�DQRWKHU�GLRFHVH·V�

WUDLQLQJ�JLYHQ�ZH�FRYHU�RXU��
'LRFHVDQ�VSHFLILF�FRGH�RI�FRQGXFW�LQ�

RXU�WUDLQLQJV�� 
 

1RZ�ZRXOG�EH�D�JRRG�WLPH�WR�FKHFN�
\RXU�FRPSOLDQFH�ZLWK�\RXU�SDULVK�

VFKRRO�6DIH�(QYLURQPHQW�
&RRUGLQDWRU��� 

 
6KRXOG�\RX�KDYH�DQ\�TXHVWLRQV�

UHJDUGLQJ�FRPSOLDQFH�IHH�IUHH�WR�
UHDFK�RXW�� 

 
6FRWW�)LW]JHUDOG 

$UFKGLRFHVH�RI�/RXLVYLOOH� 
&RRUGLQDWRU�RI� 

6DIH�(QYLURQPHQW�6HUYLFHV� 
VILW]JHUDOG#DUFKORX�RUJ� 

������������� 

ZZZ�DUFKORX�RUJ 
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7KH�DQVZHU�LV�´QRµ���3DJH����RI�WKH�$UFKGLRFHVH�RI�/RXLVYLOOH�&RGH�RI� 
&RQGXFW�VWDWHV�´5HIUDLQ�IURP�JLYLQJ�LQDSSURSULDWH�RU�H[SHQVLYH�JLIWV�WR�
\RXQJ�SHRSOH�� 

�����0,//,21�*5$17�:,//�
&217,18(�72�+(/3�6&+22/6 
.RVDLU�&KDULWLHV�DZDUGHG�
�����������WR�.HQWXFN\�<RXWK�
$GYRFDWHV��FRQWLQXLQJ�WKHLU�
FRPPLWPHQW�WR�IXQG�WKH�)DFH�,W�
0RYHPHQW�WR�HQG�FKLOG�DEXVH�DQG�
QHJOHFW��$�SRUWLRQ�RI�WKH�IXQGV�
ZLOO�VXSSRUW�VWDWHZLGH�
RUJDQL]DWLRQV��7KH�IXQGLQJ�
SURYLGHG�ZLOO�DOORZ�FRPPXQLW\�
SDUWQHUV�WR�FRQGXFW�DEXVH�
UHFRJQLWLRQ�DQG�SUHYHQWLRQ�
WUDLQLQJV� 
.RVDLU�&KDULWLHV·�FRPPLWPHQW�WR�
WKH�)DFH�,W�0RYHPHQW�LV�PDNLQJ�
D�VLJQLILFDQW�GLIIHUHQFH�LQ�HQGLQJ�
FKLOG�DEXVH�LQ�.HQWXFN\��7KH\�
UHFRJQL]H�WKH�LPSRUWDQFH�RI�
WDFNOLQJ�FRPSOH[�SROLF\�LVVXHV��
DQG�LQYHVWLQJ�LQ�SURJUDPV�DQG�
EHVW�SUDFWLFHV�WKDW�DLP�WR�
SUHYHQW�PDOWUHDWPHQW�IURP�
RFFXUULQJ�LQ�WKH�ILUVW�SODFH��$�
IRFXV�RQ�VWUHQJWKHQLQJ�IDPLOLHV�
DQG�VXSSRUWLQJ�SDUHQWV�LV�
HVSHFLDOO\�LPSRUWDQW�DV�ZH�DOO�
FRQWLQXH�WR�IDFH�LPPHQVH�
VWUHVVRUV�GXULQJ�WKH�&29,'-���
SDQGHPLF�µ�VDLG�7HUU\�%URRNV��
H[HFXWLYH�GLUHFWRU�RI�.HQWXFN\�
<RXWK�$GYRFDWHV�� 
7KH�)DFH�,W��0RYHPHQW��
ODXQFKHG�LQ������DV�D�UHVSRQVH�
WR�WKH�SXEOLF�RXWFU\�DJDLQVW�WKH�
LQFUHDVLQJ�QXPEHU�RI�FKLOG�DEXVH�
GHDWKV�LQ�WKH�&RPPRQZHDOWK��LV�
IXQGHG�E\�.RVDLU�&KDULWLHV�DQG�
IDFLOLWDWHG�E\�.HQWXFN\�<RXWK�
$GYRFDWHV�WKURXJK�DQQXDO�JUDQW�
VXSSRUW��)DFH�,W���GLUHFWO\�
DGGUHVVHV�WKH�XQDFFHSWDEOH�
LQFLGHQFHV�RI�FKLOG�DEXVH�DQG�

QHJOHFW�LQ�.HQWXFN\�E\�WKH�
SURPRWLRQ�RI�EHVW�SUDFWLFHV�LQ�
FKLOG�DEXVH�SUHYHQWLRQ�DQG�
LQWHUYHQWLRQ��HQJDJLQJ�WKH�
FRPPXQLW\��DQG�DGYRFDWLQJ�IRU�
HIIHFWLYH�SROLFLHV�WR�LPSURYH�WKH�
FKLOG�ZHOIDUH�V\VWHP��.RVDLU�
&KDULWLHV�KDV�FRQWULEXWHG�RYHU�
�����������WR�.<$�DQG�WKH�)DFH�
,W�0RYHPHQW�VLQFH�LWV�LQFHSWLRQ� 
´(YHU\�FKLOG�GHVHUYHV�WR�JURZ�XS�
VDIH�DQG�KHDOWK\�ZLWK�WKH�
VXSSRUW�WR�UHDFK�WKHLU�IXOOHVW�
SRWHQWLDO�µ�VDLG�.HLWK�,QPDQ��
SUHVLGHQW�RI�.RVDLU�&KDULWLHV���
´.RVDLU�&KDULWLHV�ZRUNV�GLOLJHQWO\�
WRZDUGV�WKDW�JRDO��PRUH�FUXFLDO�
DPLGVW�DQ�LVRODWLQJ�SDQGHPLF�µ 
.RVDLU�&KDULWLHV�DQG�WKH�)DFH-,W�
0RYHPHQW�IXQG�WKH�$UFKGLRFHVH�
RI�/RXLVYLOOH�VFKRRO·V�´6SHDN�8S�
%H�6DIHµ�FXUULFXOXP�GHVLJQHG�WR�
EXLOG�VDIHW\�VNLOOV�ZLWKLQ�WKH�
FKLOG�ZKLOH�DGGUHVVLQJ�WRGD\·V�
VRFLHWDO�ULVNV��VXFK�DV�EXOO\LQJ�
DQG�LQWHUQHW�VDIHW\��7KH�
SURJUDP�IRFXVHV�RQ�HQKDQFLQJ�
WKH�FKLOG·V�RYHUDOO�VHQVH�RI�
FRQILGHQFH�ZLWK�UHJDUG�WR�VDIHW\�
DQG�SURPRWHV�UHVSHFW�IRU�VHOI�
DQG�SHHUV�WKDW�FDQ�EH�DSSOLHG�WR�
JHQHUDO�DV�ZHOO�DV�SRWHQWLDOO\�
KDUPIXO�VLWXDWLRQV���7KH�
RYHUDUFKLQJ�JRDO�ZLWK�WKLV�
FXUULFXOXP�LV�DOZD\V�WR�SURYLGH�
FKLOGUHQ�ZLWK�WKH�VNLOOV�WR�
LGHQWLI\�DQG�EH�DEOH�WR�DSSURDFK�
D�VDIH�DGXOW�VKRXOG�WKH\�HYHU�EH�
LQ�D�VLWXDWLRQ�LQ�ZKLFK�WKH\�DUH�
XQVXUH�LI�WKH\�DUH�VDIH� 



0DUWLQH�%DFFL�6LHJHO��061��51��&16 
0DORQH\�&HQWHU 
�����6RXWK�6KHOE\�6WUHHW 
/RXLVYLOOH��.<������� 

$UFKGLRFHVH�RI�/RXLVYLOOH�
2IILFH�RI�6DIH�(QYLURQPHQW 

3KRQH�������������� 
)D[�������������� 
(-PDLO��PVLHJHO#DUFKORX�RUJ 

1R�FKLOG�RU�DGXOW�VKRXOG�HYHU�H[SHULHQFH�DEXVH�E\�DQ\RQH��
HVSHFLDOO\�D�FKXUFK�PLQLVWHU��:H�DOO�KDYH�WKH�ULJKW�WR�EH�
WUHDWHG�ZLWK�GLJQLW\�DQG�WR�H[SHFW�RXU�FKXUFK�WR�UHIOHFW�
WKH�JRRGQHVV�RI�*RG�LQ�DOO�RI�LWV�GHDOLQJV� 

:H�KRSH�WKDW�WKLV�LQIRUPDWLRQ�LV�KHOSIXO�WR�DOO�LQ�RXU�FRP�
PXQLWLHV�ZKR�DUH�ZRUNLQJ�WR�SUHYHQW�DQG�UHVSRQG�WR�FKLOG�
KRRG�VH[XDO�DEXVH��3OHDVH�OHW�XV�NQRZ�LI�\RX�QHHG�IXUWKHU�
DVVLVWDQFH�RU�LQIRUPDWLRQ�E\�FDOOLQJ�RU�HPDLOLQJ�RXU�YLFWLP�
DVVLVWDQFH�FRRUGLQDWRU��0V��0DUWLQH�6LHJHO� DW��������-
������YLFWLPDVVLVWDQFH#DUFKORX�RUJ�RU�WKH�3DVWRUDO�&HQWHU�
DW��������-����� 

:H�PXVW�KHHG�*RG·V�FDOO�WR�FDUH�IRU�WKH�PRVW�YXOQHUDEOH�
DPRQJ�XV�DQG�WR�FRQWLQXH�RXU�HIIRUWV�WRZDUG�ZKROHQHVV�DQG�
KHDOWK�LQ�GHDOLQJ�ZLWK�VH[XDO�DEXVH� 

0DQ\�WLPHV�LQ�FDVHV�RI�DEXVH��VXSSRUW�IRU�IDPLO\�
PHPEHUV�LV�RYHUORRNHG��� 
 
2IIHU�VXSSRUW�WR�WKH�FDUHJLYHUV��SDUHQW�JXDUGLDQV��
RI�WKH�DEXVHG�FKLOG��7KH�FDUHJLYHU�LV�SUREDEO\�
KHDULQJ�WKHVH�DOOHJDWLRQV�IRU�WKH�ILUVW�WLPH�DQG�ZLOO�
OLNHO\�EH�YHU\�GLVWUHVVHG���&DUHJLYHUV�ZLOO�IHHO�D�
JUHDW�GHDO�RI�JXLOW��DQJHU��FRQIXVLRQ��SDLQ��DQG� 
EHWUD\DO��,QIRUP�WKHP�DV�WR�ZKDW�\RX�NQRZ�DQG�
KDYH�GRQH��/LVWHQ�WR�WKHLU�IHDUV�DQG�FRQFHUQV�DQG�
DVVLVW�WKHP�E\�SURYLGLQJ�WKH�QDPHV�RI�FRPPXQLW\�
UHVRXUFHV� 
 
,I�\RX�NQRZ�VRPHRQH�ZKR�LV�D�IDPLO\�PHPEHU�RU�
FDUHJLYHU�RI�DQ�DEXVH�YLFWLP�DQG�KDYH��TXHVWLRQV�
RU�FRQFHUQV�SOHDVH�IHHO�IUHH�WR�UHDFK�RXW�WR� 
$UFKGLRFHVH�RI�/RXLVYLOOH�9LFWLP�$VVLVWDQFH� 
&RRUGLQDWRU�0DUWLQH�6LHJHO�DQ\WLPH�DW�
�������������RU����������������,I�\RX�SUHIHU�\RX�
FDQ�HPDLO��PVLHJHO#DUFKORX�RUJ�� 
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