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2QH�FRQVWDQW�WKURXJKRXW�
WKH�SDVW�\HDU�KDV�EHHQ�
FKDQJH�ZLWK�&29,'����
DOWHULQJ�RXU�OLYHV�LQ�ZD\V�
UDUHO\�VHHQ�EHIRUH� 
$PLG�WKH�XQFHUWDLQW\�
DVNLQJ�IRU�KHOS�FRQ�EH�D�
FKDOOHQJH���7KDQNIXOO\�RXU�
FRPPXQLW\�KDV�VHYHUDO�
UHVRXUFHV�DYDLODEOH�WR�KHOS�
YLFWLPV�RI�DEXVH�RU�DQ\RQH�
ZKR�QHHGV�WR�WDON�IRU�DQ\�
UHDVRQ� 

%HORZ�DUH�VRPH�UHVRXUFHV�
\RX�FDQ�WXUQ�WR�VKRXOG�\RX�
QHHG�KHOS���$V�DOZD\V���
VKRXOG�\RX�KDYH�TXHVWLRQV�
DERXW�VHHNLQJ�KHOS�WKH�
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DW��������������RU�YLD�
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)DPLO\�	�&KLOGUHQ¶V�3ODFH�-����������-���� 
%URDG-EDVHG�IDPLO\�FRXQVHOLQJ�SURJUDP�VHUYLQJ�FKLOG�DQG�DGXOW�YLFWLPV�RI�YLROHQFH�DQG�IDPLOLHV�LQ�
ZKLFK�D�FKLOG�KDV�EHHQ�VH[XDOO\�DEXVHG�E\�DQ�DGXOW�IDPLO\�PHPEHU�RU�DGROHVFHQW��
ZZZ�)DPLO\$QG&KLOGUHQV3ODFH�RUJ 
 
&HQWHU�IRU�:RPHQ�DQG�)DPLOLHV�-����������-�����7ROO�)UHH�&ULVLV�/LQH 
3URYLGHV�VHUYLFHV�WR�YLFWLPV�RI�VH[XDO�DEXVH�DQG�YLROHQFH�LQ�WKH�.HQWXFN\�FRXQWLHV�RI�%XOOLWW��+HQU\��
-HIIHUVRQ��2OGKDP��6KHOE\��6SHQFHU��DQG�7ULPEOH��ZZZ�7KH&HQWHU2QOLQH�RUJ 
%XVLQHVV�/LQH ���������-���� 
 
7KH�&RXFK�,PPHGLDWH�+HDOWK�&HQWHU�-����������-���� 
&RPSOHWH�PHQWDO�KHDOWK�VHUYLFHV�E\�ZDON�LQ�RXU�DSSRLQWPHQW�RIIHULQJ�FRXQVHOLQJ�DQG�RU�PHGLFDWLRQ�
ZKHQ�DSSURSULDWH���ZZZ�WKHFRXFKLPPHGLDWHPHQWDOKHDOWKFDUH�FRP 
 
1$0,�–�7KH�1DWLRQDO�$OOLDQFH�RQ�0HQWDO�,OOQHVV�-����������-���� 
2IIHUV�VXSSRUW�WR�LQGLYLGXDOV�VXIIHULQJ�ZLWK�PHQWDO�LOOQHVV�DQG�WKHLU�IDPLOLHV���7KLV�PD\�LQFOXGH�
DEXVH��376'��DQ[LHW\�DQG�GHSUHVVLRQ���6HUYLFHV�LQFOXGH�VXSSRUW�JURXSV�IRU�WKH�FRPPXQLW\�DV�ZHOO�DV�
HGXFDWLRQ��ZZZ�QDPLORXLVYLOOH�RUJ 
 
7UHDWPHQW�DQG�&RXQVHOLQJ�IRU�YLFWLPV 
8RI/�3HDFH�+RVSLWDO�-����������-���� 
7KH�%URRN�+RVSLWDOV�-����������-����-�.0,�����������-����-'XSRQW 
1RUWRQ�&KLOGUHQ¶V�+RVSLWDO��$FNHUO\�8QLW��-����������-���� 
 
6LOYHUOHDI�6H[XDO�7UDXPD�5HFRYHU\�6HUYLFHV�-����������-���� 
3URYLGHV�VHUYLFHV�WR�YLFWLPV�RI�VH[XDO�DEXVH�DQG�UDSH��DV�ZHOO�DV�WR�QRQ-RIIHQGLQJ�FDUHJLYHUV�DQG�
IDPLOLHV��6HUYLQJ�%UHFNLQULGJH��*UD\VRQ��+DUGLQ��/DUXH��0DULRQ��0HDGH��1HOVRQ��DQG�:DVKLQJWRQ�
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7KHVH�DUH�MXVW�D�IHZ�DYDLODEOH�UHVRXUFHV��SOHDVH�IHHO�IUHH�WR�UHDFK�RXW�WR� 
$UFKGLRFHVH�RI�/RXLVYLOOH�9LFWLP�$VVLVWDQFH�&RRUGLQDWRU�0DUWLQH�6LHJHO� 

VKRXOG�\RX�QHHG�KHOS�ORFDWLQJ�DVVLVWDQFH� 
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7KHUH�DUH�SOHQW\�RI�WUDLQLQJ� 
RSSRUWXQLWLHV�FRPLQJ�XS� 

SOHDVH�VHH�EHORZ� 
 

1R�RQH�XQGHU����ZLOO�EH�DGPLWWHG�WR�
WKH�WUDLQLQJ��7KLV�LQFOXGHV�LQIDQWV� 

 
,I�\RX�WKLQN�\RX�ZLOO�EH�ZRUNLQJ� 

UHJXODUO\�ZLWK�FKLOGUHQ�SOHDVH�PDNH�
SODQV�WR�DWWHQG�D�WUDLQLQJ�DW�\RXU�

HDUOLHVW�RSSRUWXQLW\��� 
 

<RX�GRQ·W�ZDQW�WR�PLVV�RXW�RQ�DQ�
RSSRUWXQLW\�WR�VHUYH�EHFDXVH�\RX�

KDYHQ·W�FRPSOHWHG�WKH� 
6DIH�(QYLURQPHQW�7UDLQLQJ�&RXUVH���� 

 
������� 

6W��*DEULHO 
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6W��)UDQFLV�;DYLHU-0W��:DVKLQJWRQ 

 
3OHDVH�QRWH�VHYHUDO�PRUH�WUDLQLQJV�
RYHU�WKH�QH[W�VHYHUDO�PRQWKV�DUH�LQ�
WKH�SURFHVV�RI�EHLQJ�VFKHGXOHG� 

 
2QFH�VFKHGXOHV�DQG�DYDLODELOLW\�DUH�

ILQDOL]HG�WKH\�ZLOO�EH�VHQW�WR�
SDULVK�VFKRRO�6DIH�(QYLURQPHQW�&R�

RUGLQDWRUV�DQG�SXEOLVKHG�DW�
ZZZ�DUFKORX�RUJ�VDIH� 

 
%H�VXUH�WR�ERRNPDUN 

WKLV�IRU�XSGDWHV�DQG�RU�FDQFHOODWLRQV��
DV�ZH�ZLOO�EH�HQWHULQJ�LQFOHPHQW�

ZHDWKHU�VHDVRQ�DQG�WKH�ZHEVLWH�LV�
WKH�SULPDU\�DYHQXH�IRU� 

FRPPXQLFDWLQJ�FKDQJHV�WR�WKH� 
WUDLQLQJ�VFKHGXOH��� 

 
 

&+,/'�6(;8$/�$%86(�$�38%/,&�
+($/7+�&21&(51" 
$FFRUGLQJ�WR�WKH�&HQWHUV�IRU�
'LVHDVH�&RQWURO��&'&���&KLOG�
VH[XDO�DEXVH�LV�D�VLJQLILFDQW�EXW�
SUHYHQWDEOH�DGYHUVH�FKLOGKRRG�
H[SHULHQFH�DQG�SXEOLF�KHDOWK�
SUREOHP��0DQ\�FKLOGUHQ�ZDLW�WR�
UHSRUW�RU�QHYHU�UHSRUW�FKLOG�VH[XDO�
DEXVH��$OWKRXJK�HVWLPDWHV�YDU\�
DFURVV�VWXGLHV��WKH�GDWD�VKRZV�
$ERXW���LQ���JLUOV�DQG���LQ����ER\V�

H[SHULHQFH�FKLOG�VH[XDO�DEXVH�DW�
VRPH�SRLQW�LQ�FKLOGKRRG� 
����RI�FKLOG�VH[XDO�DEXVH�LV�
SHUSHWUDWHG�E\�VRPHRQH�WKH�FKLOG�
RU�FKLOG·V�IDPLO\�NQRZV��7KH�WRWDO�
OLIHWLPH�HFRQRPLF�EXUGHQ�RI�FKLOG�
VH[XDO�DEXVH�LQ�WKH�8QLWHG�6WDWHV�
LQ������ZDV�HVWLPDWHG�WR�EH�DW�
OHDVW������ELOOLRQ�� 

([SHULHQFLQJ�FKLOG�VH[XDO�DEXVH�
FDQ�DIIHFW�KRZ�D�SHUVRQ�WKLQNV��
DFWV��DQG�IHHOV�RYHU�D�OLIHWLPH��
UHVXOWLQJ�LQ�VKRUW-�DQG�ORQJ-WHUP�
SK\VLFDO�DQG�PHQWDO�HPRWLRQDO�
KHDOWK�FRQVHTXHQFHV���([DPSOHV�RI�
SK\VLFDO�KHDOWK�FRQVHTXHQFHV�
LQFOXGH�VH[XDOO\�WUDQVPLWWHG�
LQIHFWLRQV��SK\VLFDO�LQMXULHV�DQG�
FKURQLF�FRQGLWLRQV�ODWHU�LQ�OLIH���

([DPSOHV�RI�PHQWDO�KHDOWK�
FRQVHTXHQFHV�LQFOXGH�GHSUHVVLRQ��
SRVWWUDXPDWLF�VWUHVV�GLVRUGHU�
�376'��V\PSWRPV�ZKLOH�EHKDYLRUDO�
FRQVHTXHQFHV�FRXOG�LQFOXGH�
VXEVWDQFH�XVH�PLVXVH�LQFOXGLQJ�
RSLRLG�PLVXVH��ULVN\�VH[XDO�
EHKDYLRUV�DQG�LQFUHDVHG�ULVN�IRU�
VXLFLGH�RU�VXLFLGH�DWWHPSWV 

7KHUH�LV�KHOS�DYDLODEOH�IRU�WKRVH�VXIIHULQJ�IURP�SDVW�VH[XDO�DEXVH���
3OHDVH�GRQ·W�KHVLWDWH�WR�UHDFK�RXW�IRU�KHOS�WRGD\� 
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'R�\RX�NQRZ�ZKR�\RXU�SDULVK�VFKRRO�
6DIH�(QYLURQPHQW�&RRUGLQDWRU�LV" 

 
,I�\RX�DUH�ZRUNLQJ�UHJXODUO\�ZLWK�

\RXWK�\RX�PXVW�DWWHQG�WKH�
$UFKGLRFHVH�RI�/RXLVYLOOH·V�6DIH�
(QYLURQPHQW�7UDLQLQJ�DQG�KDYH�D�

VDWLVIDFWRU\�EDFNJURXQG�FKHFN�QRW�
ROGHU�WKDQ�ILYH�\HDUV�� 

 
$W�WKH�FRPSOHWLRQ�RI�HDFK�6DIH�
(QYLURQPHQW�7UDLQLQJ�SDUWLFLSDQWV�
DUH�JLYHQ�LQVWUXFWLRQV�RQ�KRZ�WR�
QRWLI\�WKHLU�SDULVK�VFKRRO�WKH\�
FRPSOHWHG�WKH�UHTXLUHG�WUDLQLQJ� 

 
)RU�VRPH�ZKR�ZRUN�YROXQWHHU�DW�
PXOWLSOH�$UFKGLRFHVH�RI�/RXLVYLOOH�
RXWOHWV�LW·V�D�JRRG�LGHD�WR�NHHS�

KDQG\�SURRI�RI�\RXU�DWWHQGDQFH�DQG�
FXUUHQW�EDFNJURXQG�FKHFN�DV�LW�PD\�

FDXVH�GHOD\V�ZKLOH�VHHNLQJ�RXW�
YHULILFDWLRQ�RI�\RXU�VWDWXV� 

 
,I�\RX·UH�JHWWLQJ�FORVH�WR�WKH�
H[SLUDWLRQ�RI�\RXU�FXUUHQW�

EDFNJURXQG�FKHFN�DQG�\RX�ZLOO�
FRQWLQXH�WR�ZRUN�ZLWK�\RXWK��QRZ�LV�
D�JRRG�WLPH�WR�UHDFK�RXW�WR�\RXU�

ORFDO�FRRUGLQDWRU�DQG� 
XSGDWH�\RXU�VWDWXV 

� 
,I�\RX�KDYH�TXHVWLRQV�UHJDUGLQJ�

FRPSOLDQFH��SOHDVH�UHDFK�RXW�WR�\RXU�
SDULVK�VFKRRO�6DIH� 

(QYLURQPHQW�&RRUGLQDWRU� 
 

,I�\RX�GRQ·W�NQRZ�ZKR�WKDW�LV�RU�
KDYH�TXHVWLRQV�RQ�FRPSOLDQFH�RU�VDIH�

HQYLURQPHQW�LQ�JHQHUDO� 
IHHO�IUHH�WR�FRQWDFW� 

 
6FRWW�)LW]JHUDOG 

$UFKGLRFHVH�RI�/RXLVYLOOH� 
&RRUGLQDWRU�RI� 

6DIH�(QYLURQPHQW�6HUYLFHV� 
VILW]JHUDOG#DUFKORX�RUJ� 
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:KHQ�GHDOLQJ�ZLWK�D�FKLOG�ZKR�KDV�
SXUSRVHIXOO\�GLVFORVHG�DEXVH��
UHVSRQG�E\�EHLQJ�KRQHVW�DQG�
GLUHFW��$FNQRZOHGJH�WKH�FKLOG·V�
FRXUDJH�LQ�GLVFORVLQJ�DQG�DVN�ZKDW�
LW�LV�KH�RU�VKH�KRSHV�ZLOO�KDSSHQ��
3URYLGH�WKH�FKLOG�ZLWK�DV�PXFK�
LQIRUPDWLRQ�DV�SRVVLEOH�DQG�DOORZ�
WKH�FKLOG�VRPH�DJH�DSSURSULDWH�
FKRLFHV�DERXW�WKH�SURFHVV��&KRLFHV�
PLJKW�LQFOXGH�DOORZLQJ�WKH�FKLOG�WR�
EH�SUHVHQW�ZKHQ�WKH�UHSRUW�WR�
DXWKRULWLHV�LV�PDGH�RU�LQ�WKH�FDVH�
RI�DQ�ROGHU�FKLOG��DOORZLQJ�WKH�FKLOG�
WR�PDNH�WKH�UHSRUW��7KHVH�FKRLFHV�
HPSRZHU�WKH�FKLOG�DQG�DOORZ�IRU�
VRPH�FRQWURO�RI�WKH�VLWXDWLRQ��
$VVXUH�WKH�FKLOG�WKDW�KH�RU�VKH�LV�
QRW�WR�EODPH��DQG�WKDW�WKH�DEXVH�
DQG�LWV�FRQVHTXHQFHV�DUH�WKH�IDXOW�
RI�WKH�DEXVHU��QRW�WKH�FKLOG� 
:KHQ�FKLOGUHQ�DFFLGHQWDOO\�
GLVFORVH��NQRZ�WKDW�WKH\�ZLOO�EH�
PXFK�PRUH�IHDUIXO�WKDQ�FKLOGUHQ�
ZKR�SXUSRVHIXOO\�GLVFORVH��&KLOGUHQ�
ZKR�DFFLGHQWDOO\�GLVFORVH�DUH�
KLJKO\�UHOXFWDQW�IRU�WKH�
LQIRUPDWLRQ�WR�EH�SDVVHG�RQ�DQ\�
IXUWKHU��%H�HPSDWKLF�DERXW�WKHLU�
UHOXFWDQFH��ZKLOH�OHWWLQJ�WKHP�
NQRZ�WKDW�\RX�PXVW�IROORZ�WKH�ODZ��
$VVXUH�WKH�FKLOG�WKDW�\RX�ZLOO�GR�
HYHU\WKLQJ�SRVVLEOH�WR�NHHS�KLP�RU�
KHU�VDIH� 
,QIRUP�FKLOGUHQ�RI�WKH�ODZ��RI�
\RXU�OHJDO�REOLJDWLRQV��DQG�RI�WKH�
UHSRUWLQJ�SURFHVV��,Q�VRPH�
LQVWDQFHV��H[SODLQLQJ�WKDW�\RX�KDYH�
D�OHJDO�REOLJDWLRQ�WR�UHSRUW�WKH�
LQIRUPDWLRQ�UHOLHYHV�WKH�FKLOG�WKDW�
KH�RU�VKH�LV�QRW�UHVSRQVLEOH�IRU�
EUHDNLQJ�WKH�VLOHQFH� 
&KLOGUHQ�ZKR�GLVFORVH�RIWHQ�EHJLQ�
E\�WHVWLQJ�\RX��7KH\�VKDUH�SDUWV�
RI�WKHLU�VWRU\�ZLWKRXW�JLYLQJ�DOO�
WKH�GHWDLOV��,W�LV�QRW�\RXU�MRE�WR�
LQYHVWLJDWH�RU�VXEVWDQWLDWH�ZKDW�
KDSSHQHG��5DWKHU�\RXU�UHVSRQVH-�
DELOLW\�LV�WR�PDNH�D�UHSRUW�WR�WKRVH�
ZKR�DUH�WUDLQHG�WR�GHFLGH�ZKHWKHU�
RU�QRW�WR�LQYHVWLJDWH��'HWDLOV�RI�
WKH�DEXVH�DUH�QRW�QHFHVVDU\�LQ�
PDNLQJ�D�UHSRUW��3UDLVH�WKH�FKLOG·V�
FRXUDJH�IRU�WHOOLQJ�\RX�DQG�H[SODLQ�
WKDW�\RX�ZLOO�GR�\RXU�EHVW�WR�
SURWHFW�KLP�RU�KHU��'R�QRW��
KRZHYHU��PDNH�SURPLVHV�WKDW�\RX�
FDQQRW�NHHS� 
 

%H�RSHQ�DQG�LQYLWH�WKH�FKLOG·V�
GLVFORVXUH�WKURXJK�DFWLYH�OLVWHQLQJ��
7KLV�LV�PDGH�GLIILFXOW�E\�WKH�
DWURFLW\�RI�ZKDW�WKH�FKLOG�LV�
FODLPLQJ��.QRZ�WKDW�FKLOGUHQ�ZKR�
KDYH�EHHQ�VH[XDOO\�DEXVHG�RIWHQ�
DVVXPH�WKDW�WKH\�ZLOO�EH�EODPHG�
IRU�WKH�DEXVH��&KLOGUHQ�ZKR�KDYH�
EHHQ�DEXVHG�DUH�VNLOOHG�DW�
ZDWFKLQJ�RWKHUV�LQ�DVVHVVLQJ�
GDQJHU��7KLV�DELOLW\�WR�´UHDGµ�
RWKHUV�SURWHFWV�WKHP�DPLGVW�WKH�
G\QDPLFV�RI�DEXVH��7KHVH�VNLOOV�
DUH�UHDGLO\�HPSOR\HG�LQ�
WKUHDWHQLQJ�VLWXDWLRQV�ZKHUH�WKH�
FKLOG�PD\�EH�YXOQHUDEOH��
&RQVHTXHQWO\��D�FKLOG�ZKR�KDV�EHHQ�
DEXVHG�PD\�EH�KHVLWDQW�WR�WHOO�\RX�
ZKDW�KDV�RFFXUUHG��,I�\RX�UHVSRQG�
ZLWK�KRUURU�RU�DQJHU�WR�ZKDW�LV�
EHLQJ�VDLG��\RX�DUH�XQZLWWLQJO\�
FDXVLQJ�WKH�FKLOG�WR�IHHO�DVKDPHG�
DQG�IHDUIXO��&KLOGUHQ�UHVSRQG�WR�
WKLV�W\SH�RI�UHDFWLRQ�E\�VHOI-
FHQVRULQJ��7KHUHIRUH��GR�DOO�WKDW�
\RX�FDQ�WR�PDLQWDLQ�\RXU�SRLVH�DV�
WKH�FKLOG�WHOOV�\RX�ZKDW�KDSSHQHG� 
5HVSRQGLQJ�WR�GLVFORVXUH��DORQJ�
ZLWK�PDQ\�PRUH�IDFHWV�RI�FKLOG�
VH[XDO�DEXVH�DQG�KRZ�LW�UHODWHV�WR�
WKH�ZRUN�ZLWK�\RXWK�DUH�GLVFXVVHG�
LQ-GHSWK�DW�WKH�$UFKGLRFHVH�RI�
/RXLVYLOOH·V�6DIH�(QYLURQPHQW�
7UDLQLQJV�� 
,W·V�DOVR�ZRUWK�UHSHDWLQJ�WKDW�
.HQWXFN\�LV�D�PDQGDWRU\�UHSRUWLQJ�
VWDWH��PHDQLQJ�\RX�DUH�OHJDOO\�
REOLJDWHG�WR�UHSRUW�DQ\�VXVSHFWHG�
FKLOG�VH[XDO�DEXVH�E\�FDOOLQJ��-���
-.<6$)(��RU�WR�WKH�FRXQW\�LQ�
ZKLFK�WKH�DEXVH�KDV�WDNHQ�SODFH� 
)RU�TXHVWLRQV�RU�FRQFHUQV�
VXUURXQGLQJ�UHSRUWLQJ��SOHDVH�
FRQWDFW�WKH�$UFKGLRFHVH�RI�
/RXLVYLOOH·V�9LFWLP�$VVLVWDQFH�
&RRUGLQDWRU�0DUWLQH�6LHJHO�DW�
�������������RU�
PVLHJHO#DUFKORX�RUJ� 
 



0DUWLQH�%DFFL�6LHJHO��061��51��&16 
0DORQH\�&HQWHU 
�����6RXWK�6KHOE\�6WUHHW 
/RXLVYLOOH��.<������� 

$UFKGLRFHVH�RI�/RXLVYLOOH�
2IILFH�RI�6DIH�(QYLURQPHQW 

3KRQH�������������� 
)D[�������������� 
(-PDLO��PVLHJHO#DUFKORX�RUJ 

1R�FKLOG�RU�DGXOW�VKRXOG�HYHU�H[SHULHQFH�DEXVH�E\�DQ\RQH��
HVSHFLDOO\�D�FKXUFK�PLQLVWHU��:H�DOO�KDYH�WKH�ULJKW�WR�EH�
WUHDWHG�ZLWK�GLJQLW\�DQG�WR�H[SHFW�RXU�FKXUFK�WR�UHIOHFW�
WKH�JRRGQHVV�RI�*RG�LQ�DOO�RI�LWV�GHDOLQJV� 

:H�KRSH�WKDW�WKLV�LQIRUPDWLRQ�LV�KHOSIXO�WR�DOO�LQ�RXU�FRP�
PXQLWLHV�ZKR�DUH�ZRUNLQJ�WR�SUHYHQW�DQG�UHVSRQG�WR�FKLOG�
KRRG�VH[XDO�DEXVH��3OHDVH�OHW�XV�NQRZ�LI�\RX�QHHG�IXUWKHU�
DVVLVWDQFH�RU�LQIRUPDWLRQ�E\�FDOOLQJ�RU�HPDLOLQJ�RXU�YLFWLP�
DVVLVWDQFH�FRRUGLQDWRU��0V��0DUWLQH�6LHJHO� DW��������-
������YLFWLPDVVLVWDQFH#DUFKORX�RUJ�RU�WKH�3DVWRUDO�&HQWHU�
DW��������-����� 

:H�PXVW�KHHG�*RG·V�FDOO�WR�FDUH�IRU�WKH�PRVW�YXOQHUDEOH�
DPRQJ�XV�DQG�WR�FRQWLQXH�RXU�HIIRUWV�WRZDUG�ZKROHQHVV�DQG�
KHDOWK�LQ�GHDOLQJ�ZLWK�VH[XDO�DEXVH� 

%<67$1'(5�,17(59(17,21���,7�:25.6 
&5(',7�'�/�25* 
,QWHUYHQLQJ�RU�WDNLQJ�
SUHYHQWDWLYH�PHDVXUHV�DV�D�
E\VWDQGHU�FDQ�PHDQ�WKH�
GLIIHUHQFH�EHWZHHQ�D�FKLOG�
EHLQJ�VH[XDOO\�DEXVHG�RU�
EHLQJ�SURWHFWHG�IURP�
DEXVH��� 
:KDW�LV�D�E\VWDQGHU"�$�
E\VWDQGHU�LV�D�SHUVRQ�ZKR�
ZLWQHVVHV�D�ERXQGDU\�
YLRODWLRQ�RU�VHHV�D�
VLWXDWLRQ�LQ�ZKLFK�D�FKLOG�LV�
YXOQHUDEOH��%\VWDQGHU�
LQWHUYHQWLRQ�FDQ�SOD\�D�
PDMRU�UROH�LQ�NHHSLQJ�NLGV�
VDIH�E\�DFWLQJ�ZKHQ�WKH\�
VHH�D�FKLOG�ZKR�QHHGV�KHOS� 
%\VWDQGHU�LQWHUYHQWLRQ��RU�
DFWLYH�E\VWDQGLQJ��SOD\V�D�
FULWLFDO�UROH�LQ�FKLOG�
SURWHFWLRQ�EXW�FDQ�EH�
LQWLPLGDWLQJ��$�E\VWDQGHU�
PD\�KHVLWDWH�WR�LQWHUYHQH�
EHFDXVH�RI�WKH�IHDU�RI�
EDFNODVK�RU�RI�PLVUHDGLQJ�
D�VLWXDWLRQ�� 
-�&KLOG�SURWHFWLRQ�LV�
HYHU\ERG\·V�EXVLQHVV�DQG�
UHVSRQVLELOLW\ 
-�:KDW�PDWWHUV�PRVW�LV�
PDNLQJ�VXUH�WKH�FKLOG�IHHOV�
VDIH�RU�LV�DEOH�WR�JHW�DZD\�
IURP�DQ�XQVDIH�VLWXDWLRQ 
-�7UXVW�\RXU�JXW 
<RX�GRQ·W�QHHG�WR�KDYH�
SURRI�RU�EH�SRVLWLYH�WKDW�
DEXVH�LV�KDSSHQLQJ��,I�\RX�
VHH�WKDW�D�FKLOG�LV�
XQFRPIRUWDEOH�RU�KDYH�
UHDVRQ�WR�EHOLHYH�

VRPHWKLQJ�LVQ·W�ULJKW��
VWDQG�XS�IRU�WKH�EHVW�
LQWHUHVW�RI�WKH�FKLOG� 
$�E\VWDQGHU�LV�LPSDFWIXO���
,Q�WKH�8QLWHG�6WDWHV�
DORQH��WKHUH�DUH�
DSSUR[LPDWHO\����PLOOLRQ�
DGXOW�VXUYLYRUV�RI�FKLOG�
VH[XDO�DEXVH���$FWLYH�
E\VWDQGHUV�KDYH�WKH�SRZHU�
WR�HQG�RQJRLQJ�DEXVH�DQG�
SUHYHQW�IXWXUH�DEXVH��
3UHYHQWLRQ�LV�D�NH\�SDUW�RI�
E\VWDQGHU�LQWHUYHQWLRQ��
8QGHUVWDQGLQJ�KRZ�WR�VSRW�
JURRPLQJ�EHKDYLRUV�DQG�
PLQLPL]H�RSSRUWXQLW\�FDQ�
KHOS�E\VWDQGHUV�NHHS�NLGV�
VDIH�IURP�WKH�VWDUW�� 

(;$03/(6�2)�$&7,9(�%<67$1',1* 
0RUH�WKDQ�����RI�VH[XDO�DEXVH�FDVHV�RFFXU�
LQ�LVRODWHG��RQH-RQ-RQH�VLWXDWLRQV��,I�\RX�
HOLPLQDWH�RU�UHGXFH�LVRODWHG��RQH-RQ-RQH�
VLWXDWLRQV�EHWZHHQ�FKLOGUHQ�DQG�DGXOWV��DV�
ZHOO�DV�FKLOGUHQ�DQG�RWKHU�\RXWK��\RX·OO� 
GUDPDWLFDOO\�UHGXFH�WKH�ULVN�RI�VH[XDO�
DEXVH� 
 
([DPSOH��8VH�JURXS�VLWXDWLRQV�LQVWHDG�RI�
RQH-RQ-RQH��KDYH�PXOWLSOH�DGXOWV� 
VXSHUYLVH��PDNH�LQWHUDFWLRQV�REVHUYDEOH��
RU�SODQ�IRU�VRPHRQH�WR�GURS�E\�RU� 
LQWHUUXSW� 

2IIHQGHUV�DUH�RIWHQ�VHHQ�SUHVVLQJ� 
ERXQGDULHV�DQG�EUHDNLQJ�UXOHV��EXW�DUH�
UDUHO\�FDXJKW�LQ�WKH�DFW�RI�DEXVLQJ�D�FKLOG��
:KHQ�\RX�VHH�D�ERXQGDU\�EHLQJ�FURVVHG��
GHVFULEH�WKH�LQDSSURSULDWH�EHKDYLRU�RU�
ERXQGDU\�YLRODWLRQ�WR�WKH�SHUVRQ�ZKR�KDV�
FURVVHG�LW��+DYH�IDPLO\�UXOHV�DERXW�ZKHQ�
DQG�KRZ�DGXOWV�HQJDJH�ZLWK�\RXU�FKLOGUHQ��� 
 
([DPSOH��´:H�GRQ·W�OHW�-LPP\�JR�WR�WKH�
PRYLHV�DORQH�ZLWKRXW�D�SDUHQW�µ� 

3HUSHWUDWRUV�ZLOO�RIWHQ�SUHWHQG�WR�EH�
VRPHRQH�WKH\�DUHQ·W�WR�JDLQ�DFFHVV�WR�NLGV�
RQOLQH��7KH\�ZLOO�SUHWHQG�WR�VKDUH�VLPLODU�
LQWHUHVWV�WR�JDLQ�WUXVW��JURRPLQJ�WKHP�
RQOLQH��.QRZ�ZKR�\RXU�NLGV�DUH�WDONLQJ�WR�
RQOLQH�� 
 
([DPSOH��0RQLWRU�ZKDW�DSSV�\RXU� 
FKLOGUHQ�XVH�DQG�OLPLW�ZKHQ�DQG�ZKHUH�
WKH\�FDQ�XVH�WKHLU�GHYLFHV��3HUKDSV�DW�
QLJKW�GHYLFHV�OLYH�LQ�WKH�FDUHJLYHU·V�URRP� 

.56�������� 
 

$OO�DGXOWV�ZKR�KDYH�DQ\�
UHDVRQ�WR�VXVSHFW�FKLOG�

DEXVH�DUH�OHJDOO\� 
UHTXLUHG�WR�FRQWDFW� 
&KLOG�3URWHFWLYH� 

6HUYLFHV��&36��DQG�PDNH�
D�UHSRUW��7KLV�LV�D� 

PDQGDWRU\�UHSRUWLQJ�ODZ�
WKDW�REOLJDWHV�DOO�DGXOWV�
WR�PDNH�D�UHSRUW�ZLWKLQ�
���KRXUV�RI�OHDUQLQJ�
DERXW�SRVVLEOH�DEXVH� 


