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,I�VR�\RX�PXVW�KDYH� 
DWWHQGHG�DQ�$UFKGLRFHVH�RI� 

/RXLVYLOOH�6DIH� 
(QYLURQPHQW�7UDLQLQJ��� 

 
+DV�LW�EHHQ���\HDUV�VLQFH�\RXU�

LQLWLDO�LQ�SHUVRQ�WUDLQLQJ"�� 
<RX�PXVW�FRPSOHWH�\RXU���
\HDU�UHIUHVKHU�WUDLQLQJ 

 
<RX�PXVW�DOVR�KDYH�D� 

VDWLVIDFWRU\�EDFNJURXQG�
FKHFN�QRW�ROGHU� 
WKDQ���\HDUV� 

 
6HH�\RXU�6DIH�(QYLURQPHQW�
&RRUGLQDWRU�WRGD\�WR�YHULI\�

\RXU�FRPSOLDQFH��� 

1RYHPEHU����� 

$V�GLVFXVVHG�LQ�WKH�PDQGDWRU\�LQ�SHUVRQ�6DIH�(QYLURQPHQW�7UDLQLQJ��PDQ\�WLPHV�
DEXVH�LV�EURXJKW�RQ�E\�VRPHRQH�WKH�FKLOG�NQRZV���$V�WKH�KROLGD\V�DSSURDFK���
VKRSSLQJ��SUHSDULQJ�PHDOV��SODQQLQJ�WR�JDWKHU�ZLWK�IDPLO\�DQG�IULHQGV�ILOO�RXU�
DJHQGDV�DW�VXFK�DQ�H[FLWLQJ�WLPH���:KLOH�QRW�ZDQWLQJ�WR�SXW�D�GDPSHU�RQ�WKDW�
H[FLWHPHQW��QRZ�LV�WKH�SHUIHFW�WLPH�WR�VSHQG�D�IHZ�PLQXWHV�DQG�HQVXUH�WKDW�
WKH�KROLGD\�VHDVRQ�LV�D�KDSS\��DQG�VDIH��RQH�IRU�RXU�FKLOGUHQ� 
 
$�KRXVH�IXOO�RI�IDPLO\�DQG�IULHQGV�VKRXOG�EH�WKH�LGHDO�SODFH�IRU�D�FKLOG�DQG�LQ�
PDQ\�FDVHV�LW�LV���8QIRUWXQDWHO\��IRU�VRPH�LW�FDQ�FUHDWH�DQ�RSSRUWXQLW\�IRU�
DEXVH���%HORZ�DUH�VRPH�KHOSIXO�WLSV�WR�UHYLHZ�EHIRUH�WKH�UXVK�RI�WKH�KROLGD\� 

3ULRU�WR�DQ\�JDWKHULQJV��ZKHQ�WKH�WLPH�LV�ULJKW��KDYH�D�FKDW�ZLWK�\RXU�FKLOGUHQ�
DERXW�SHUVRQDO�VDIHW\���'RQ·W�EH�DIUDLG�WR�DVN�LI�VRPHRQH�PDNHV�WKHP� 
XQFRPIRUWDEOH�IRU�DQ\�UHDVRQ���5H-DVVXUH�FKLOGUHQ�WKH\�FDQ�FRPH�WR�\RX�IRU�DQ\�
UHDVRQ��� 
 
-�&UHDWH�D�FRGH�ZRUG�V����0DQ\�WLPHV��LW·V�KDUG�IRU�NLGV�WR�VD\�VRPHWKLQJ�DPLG�D�
FURZG�RI�SHRSOH��HVSHFLDOO\�IDPLO\��� 
 
-�'RQ·W�IRUFH�KXJV���7KH�KROLGD\V�RIWHQ�EULQJ�LQ�IULHQGV�RU�IDPLO\�NLGV�GRQ·W� 
RIWHQ�VHH�DQG�VRPH�PD\�IHHO�DQ[LHW\�RYHU�HPEUDFLQJ�XQIDPLOLDU�IDPLO\�PHPEHUV�
+LJK�ILYHV�RU�ILVW�EXPSV�DUH�DFFHSWDEOH�DOWHUQDWLYHV�� 
 
-�(OLPLQDWH�VFHQDULRV�ZKHUH�NLGV�SOD\�EHKLQG�FORVHG�GRRUV��WKLV�LQFOXGHV�SOD\LQJ�
ZLWK�ROGHU�NLGV���%H�VXUH�WR�FKHFN�LQ�RIWHQ���,W�QRW�RQO\�VWRSV�DQ\�VH[XDO�DEXVH��
EXW�ZLOO�JR�D�ORQJ�ZD\�LQ�SUHYHQWLQJ�RWKHU�DFWLYLWLHV�VXFK�DV�EXOO\LQJ��HWF�� 
 
-�0DNH�D�PHQWDO�QRWH�RI�EHKDYLRUV�DURXQG�FKLOGUHQ�VXFK�DV�D�IDPLO\�PHPEHU�ZKR�
WRXFKHV��WLFNOHV�RU�ZUHVWOHV�ZKHQ�D�FKLOG�ORRNV�XQFRPIRUWDEOH���,V�WKHUH�D�WHHQ�
ZKR�OLNHV�WR�VSHQG�PRUH�WLPH�WKDQ�XVXDO�ZLWK�\RXQJHU�FKLOGUHQ"� 
 
-�$IWHU�WKH�IHVWLYLWLHV�ZLQG�GRZQ�DQG�HYHU\RQH�LV�JRQH��LW�GRHVQ·W�KXUW�WR�FKHFN�
LQ�ZLWK�\RXU�FKLOG�WR�VHH�KRZ�WKH\�IHOW�WKLQJV�ZHQW���$UH�WKH\�HDJHU�WR�WHOO�\RX�
KRZ�PXFK�IXQ�WKH\�KDG�RU�DUH�WKH\�TXLHW�DQG�VWDQG�RIILVK"��7KLV�DSSOLHV�WR� 
ROGHU�FKLOGUHQ�DV�ZHOO��� 



+RQRU�7K\�&KLOGUHQ 

83&20,1*�75$,1,1*6� 
$OO�WUDLQLQJV�VWDUW�DW����S� 
XQOHVV�RWKHUZLVH�LQGLFDWHG� 

 
1R�RQH�XQGHU����ZLOO�EH� 
DGPLWWHG�WR�WKH�WUDLQLQJ�� 
7KLV�LQFOXGHV�LQIDQWV� 

 
,I�\RX�WKLQN�\RX�ZLOO�EH�

ZRUNLQJ�ZLWK�FKLOGUHQ�SOHDVH�
PDNH�SODQV�WR�DWWHQG�D�

WUDLQLQJ�DW�\RXU� 
HDUOLHVW�RSSRUWXQLW\��� 

 
<RX�GRQ·W�ZDQW�WR�PLVV�RXW�RQ�

DQ�RSSRUWXQLW\�WR�VHUYH� 
EHFDXVH�\RX�KDYHQ·W� 
FRPSOHWHG�WKH�6DIH� 

(QYLURQPHQW�7UDLQLQJ�&RXUVH���� 
 

:H�DUH�ILQDOL]LQJ�WUDLQLQJV�
IRU�-DQXDU\��)HEUXDU\�DQG�

0DUFK�DQG�VKRXOG�EH� 
VHW�SULRU�WR�PLG-'HFHPEHU��� 

 
2QFH�ILQDOL]HG�DOO�GDWHV�ZLOO�

EH�SRVWHG�DW� 
 

ZZZ�DUFKORX�RUJ�VDIH 
 

%H�VXUH�WR�ERRNPDUN�WKLV�VLWH�
IRU�XSGDWHV�DQG�RU�FDQFHOOD�
WLRQV�DV�ZH�HQWHU�LQFOHPHQW�
ZHDWKHU�VHDVRQ�DQG�WKH�ZHE�
VLWH�LV�WKH�SULPDU\�DYHQXH�

IRU�FRPPXQLFDWLQJ�FKDQJHV�WR�
WKH�WUDLQLQJ�VFKHGXOH� 

 
,W·V�LPSRUWDQW�WR�QRW�GHOD\�
DWWHQGDQFH��HYHQ�LI�\RX·UH�
XQVXUH�ZKHQ�\RX·OO�QHHG�WKH�

WUDLQLQJ��DV�ZH�HQWHU� 
LQFOHPHQW�ZHDWKHU�VHDVRQ��
WUDLQLQJV�FRXOG�EH�SRVWSRQHG�

RU�FDQFHOOHG�GXH�WR� 
EDG�ZHDWKHU��� 

81'(567$1',1*�&+,/'� 
6(;8$/�$%86( 
&KLOG�VH[XDO�DEXVH�
JHQHUDOO\�LQYROYHV�D�
WUXVWHG�DGXOW��QHLJKERUV��
SDUHQWV��VWHS-SDUHQWV��
DXQWV��XQFOHV��WHDFKHUV��
SULHVWV��GHDFRQV��DQG�
FRDFKHV��ZKR�LV�LQ�D�
UHODWLRQVKLS�RI�SRZHU�WR�
WKH�FKLOG�DQG�XVHV�WKDW�
SRVLWLRQ�WR�PDQLSXODWH�
FKLOGUHQ�LQ�RUGHU�WR�
VDWLVI\�WKH�DGXOW·V�RZQ�
VH[XDO�QHHGV��$EXVHUV�
PDQLSXODWH�VLWXDWLRQV�LQ�
RUGHU�WR�FUHDWH�DQ�
DWPRVSKHUH�ZKHUH�
VH[XDOL]HG�FRQWDFW�FDQ�
RFFXU��VXFK�DV�
RSSRUWXQLWLHV�WR�EH�DORQH�
ZLWK�WKH�FKLOG��7KH\�WKHQ�
ZRUN�WR�JUDGXDOO\�UHGXFH�
WKH�FKLOG·V�LQKLELWLRQV�WR�
VH[XDOL]HG�WRXFK��ZKLOH�
VLPXOWDQHRXVO\�ZRUNLQJ�WR�
VWUHQJWKHQ�WKH�FKLOG·V�
WUXVW��$V�WKH�VH[XDOL]HG�

LQWHUDFWLRQ�EHWZHHQ�WKH�
DGXOW�DQG�FKLOG�EHFRPHV�
LQFUHDVLQJO\�QRUPDOL]HG��
WKH�DEXVHU�SXVKHV�IRU�
PRUH�DQG�PRUH�VH[XDOO\�
JUDWLI\LQJ�LQWHUDFWLRQ� 
7KH�FKLOG�LV�FRQIXVHG�
DERXW�WKH�VH[XDO�
YLRODWLRQV�EHFDXVH�WKH�
DGXOW�DEXVHU�LV�VRPHRQH�
WKDW�LV�LQ�D�SRVLWLRQ�RI�
WUXVW��DQG�RWKHUV�WHQG�WR�
KROG�KLP�RU�KHU�LQ�KLJK�
UHJDUG��)XUWKHUPRUH��
FKLOGUHQ�DUH�RIWHQ�WROG�
QRW�WR�GLVREH\�RU�
GLVUHVSHFW�DGXOWV��
HVSHFLDOO\�WKRVH�ZKR�DUH�
LQ�SRVLWLRQV�RI�FDUH� 
7KH�HYROYLQJ�VH[XDOO\�
DEXVLYH�UHODWLRQVKLS�LV�
PDLQWDLQHG�GXH�WR�WKH�
SRZHU�WKDW�WKH�DGXOW�KDV�
LQ�WKH�UHODWLRQVKLS�ZLWK�
WKH�FKLOG��7KDW�SRZHU�LV�

XWLOL]HG�LQ�PDNLQJ�
WKUHDWV�WKDW�HQVXUH�WKH�
FKLOG·V�VHFUHF\��
6HFUHF\��WKHQ��LV�WKH�
NH\�WR�NHHSLQJ�VH[XDO�
DEXVH�SULYDWH��7KH�FKLOG�
LV�DIUDLG�WR�WDON�DERXW�
ZKDW�LV�JRLQJ�RQ�WR�
RWKHUV��LQ�SDUW�IRU�IHDU�
WKDW�WKH�WKUHDWV�ZLOO�EH�
FDUULHG�RXW� 
$GXOWV�ZKR�VH[XDOO\�
DEXVH�FKLOGUHQ�VHHN�RXW�
YXOQHUDEOH�FKLOGUHQ�–�
FKLOGUHQ�WKDW�DUH�HDVLHU�
WR�PDQLSXODWH�UHODWLYH�
WR�RWKHU�FKLOGUHQ��7KLV�
PHDQV�WDUJHWLQJ�
FKLOGUHQ�ZLWK�ZKRP�WKH\�
KDYH�UHDG\�DFFHVV��DV�
ZHOO�DV�WKRVH�ZKR�DUH�
OHIW�DORQH�E\�DGXOW�
FDUHJLYHUV�DQG�RU�
SRVVHVV�ORZ�VHOI-
HVWHHP� 

7KH�LQLWLDO�VWDJHV�RI�DEXVH�LQYROYH�VXEWOH��VHHPLQJO\�LQQRFHQW� 
DFWLRQV�WKDW�SUH\�XSRQ�D�FKLOG·V�ODFN�RI�NQRZOHGJH�DQG�PDWXULW\�WR�
YLRODWH�QRUPDO�ERXQGDULHV��7KLV�SURFHVV�RI�PDQLSXODWLQJ�FKLOGUHQ�WR�

EHFRPH�LQFUHDVLQJO\�FRPIRUWDEOH�ZLWK�WKH�YLRODWLRQV�RI�WKHLU� 
ERXQGDULHV�LV�WHUPHG�´JURRPLQJ�µ�*URRPLQJ�EHJLQV�ZLWK�LQGLUHFW� 

YLRODWLRQV�WKDW�DUH�GLIILFXOW�WR�LGHQWLI\�DV�SUHOXGHV�WR�VH[XDO�DEXVH��
6XFK�WKLQJV�DV�WLFNOLQJ�D�FKLOG��KXJJLQJ�D�FKLOG��RU�SDWWLQJ�WKH�FKLOG·V�
EDFNVLGH�PD\�QRW�EH�DEXVLYH�EXW�FRXOG�VHUYH�DV�WKH�EHJLQQLQJ�RI�WKH�

JURRPLQJ�SURFHVV��)RU�WKH�DGXOW�DEXVHU��WKHVH�LQWHUDFWLRQV�DUH� 
VH[XDOO\�FKDUJHG��&KLOGUHQ��KDYLQJ�QR�H[SHULHQFH�ZLWK�WKH�QRWLRQ�RI�
´VH[XDOO\�FKDUJHGµ�H[SHULHQFHV��DUH�XQDEOH�WR�SXW�ZRUGV�WR�ZKDW�LV�
KDSSHQLQJ��7KH\�RQO\�NQRZ�WKDW�VRPHWKLQJ�LV�D�´OLWWOH�ZHLUG�µ�7KLV�

DZNZDUG�H[SHULHQFH�LV�FDOOHG�DQ�´XK-RKµ�IHHOLQJ�DQG�LV�RIWHQ� 
GHVFULEHG�LQ�VDIH-WRXFK�SURJUDPV�IRU�FKLOGUHQ��7KH�´XK-RKµ�IHHOLQJ�LV�
FRQIXVLQJ��EHFDXVH�RI�WKH�WUXVW�WKDW�WKH�FKLOG�IHHOV�IRU�WKH�DGXOW��

&KLOGUHQ�DOVR�WHQG�WR�GLVFRXQW�WKHLU�RZQ�´XK-RKµ�IHHOLQJV�EHFDXVH�WKH�
DEXVHU�XVHV�PLQLPL]DWLRQ�WR�MXVWLI\�KLV�RU�KHU�YLRODWLRQV��$V�WKH�

JURRPLQJ�SURFHVV�HYROYHV��VH[XDOO\�YLRODWLQJ�EHKDYLRUV�EHFRPH�VHHP�
LQJO\�QRU-�PDO�VR�WKDW�HDFK�SURJUHVVLYH��LQWUXVLYH�VWHS�LV� 

H[SHULHQFHG�DV�RQO\�D�VOLJKW�YLRODWLRQ�RI�WKH� 
SUHYLRXVO\�HVWDEOLVKHG�ERXQGDU\�� 

$EXVHUV�JDLQ�D�FKLOG·V�FRRSHUDWLRQ�WKURXJK� 
PDQLSXODWLRQ��WKUHDWV��DQG�EULEHU\� 



0217+/<�6$)(� 
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$V�ZH�ZLQG�GRZQ�WKH�FDOHQGDU�
\HDU��LW·V�EHFRPH�FOHDU�WKDW�
6DIH�(QYLURQPHQW�LV�LQ�IXOO�

IRUFH�WKURXJKRXW�WKH�
$UFKGLRFHVH�RI�/RXLVYLOOH�DV�
ZH·YH�VHHQ�UHFRUG�QXPEHUV�DW�

WKH�IDOO�WUDLQLQJV� 
 

 
$�IULHQGO\�UHPLQGHU�WKDW�DOO�
SHUVRQV�ZRUNLQJ�ZLWK�FKLOGUHQ�
PXVW�FRPSOHWH�DQ�LQLWLDO�LQ�

SHUVRQ�WUDLQLQJ�DW�DQ\�RI�WKH�
$UFKGLRFHVH�RI�/RXLVYLOOH�

WUDLQLQJV���$IWHU�WKDW��D�SHUVRQ�
LV�UHTXLUHG�WR�FRPSOHWH�D�ILYH-
\HDU�UHIUHVKHU�WUDLQLQJ�HLWKHU�

RQOLQH�RU�DW�DQ\�RI�WKH� 
LQ-SHUVRQ�WUDLQLQJV��� 

 
,I�\RX·YH�FRPSOHWHG�WKH�LQ-

SHUVRQ�WUDLQLQJ�DQG�ZRXOG�OLNH�
WR�SXUVXH�WKH�RQOLQH�RSWLRQ�IRU�
\RXU�UHIUHVKHU��SOHDVH�VHH�\RXU�
SDULVK�VFKRRO�6DIH�(QYLURQPHQW�
&RRUGLQDWRU�VR�WKH\�FDQ�FRQILUP�
\RXU�LQLWLDO�LQ�SHUVRQ�DWWHQGDQFH�
DQG�JLYH�\RX�LQVWUXFWLRQV�IRU�

FRPSOHWLQJ�WKH�RQOLQH�
UHIUHVKHU��� 

 
,I�\RX�GRQ·W�NQRZ�ZKR�WKDW�LV�RU�

KDYH�TXHVWLRQV�LQ�JHQHUDO�
UHJDUGLQJ�FRPSOLDQFH��SOHDVH�
FRQWDFW�6FRWW�)LW]JHUDOG��
$UFKGLRFHVH�RI�/RXLVYLOOH��

&RRUGLQDWRU�RI�6DIH�
(QYLURQPHQW�6HUYLFHV 

 
������������ 
RU�YLD�HPDLO 

VILW]JHUDOG#DUFKORX�RUJ�� 

+RQRU�7K\�&KLOGUHQ 

&RXUWHV\�RI�´3UHYHQW�&KLOG�$EXVH�.HQWXFN\µ���)RU� 
PRUH�LQIRUPDWLRQ�DQG�UHVRXUFHV�SOHDVH�YLVLW�ZZZ�SFDN\�RUJ 

 
)RU�WLSV�RQ�ROGHU�DJHV���-����SOHDVH�VHH�WKH�QH[W�SDJH 

$JHV���WR�� 
-�'R�QRW�IRUFH�FKLOGUHQ�WR�KXJ�RWKHUV�RU�KDYH�XQZDQWHG�SK\VLFDO�FRQWDFW� 
-�&RQWLQXDOO\�HQFRXUDJH�NLQGQHVV�WRZDUG�SHHUV�VR�WKH\�OHDUQ�KRZ�WR�EHKDYH�
WRZDUGV�RWKHUV� 
-�$V�FKLOGUHQ�JURZ�DQG�OHDUQ��KDYH�WKLV�FRQYHUVDWLRQ�VHYHUDO�WLPHV�D�\HDU� 
-�1R�RQH�VKRXOG�HYHU�ORRN�DW�RU�WRXFK�\RXU�SULYDWH�SDUWV�� 
-�7KHUH�PD\�EH�WLPHV�ZKHQ�D�GRFWRU�QHHGV�WR�ORRN�DW�\RXU�SULYDWHV�ZKHQ�DW�
WKH�'U·V�RIILFH���$�SDUHQW�VKRXOG�DOZD\V�EH�LQ�WKH�URRP�LI�WKLV�RFFXUV� 
-�,I�VRPHWKLQJ�RU�VRPHRQH�PDNHV�\RX�XQFRPIRUWDEOH��\RX�VKRXOG�WHOO�DQ�DGXOW��
,I�\RX�GR�QRW�IHHO�FRPIRUWDEOH�WHOOLQJ�PH��ZKR�LV�DQRWKHU�WUXVWHG�DGXOW�\RX�
FRXOG�WHOO" 
3OHDVH�QRWH��\RX�PD\�KDYH�WR�GHILQH�ZKDW�D�WUXVWHG�DGXOW�LV��RQH�ZD\�WR�GR�
WKLV�LV�WR�DVN�ZKR�WKH\�WKLQN�ZRXOG�NHHS�WKHP�VDIH�QR�PDWWHU�ZKDW� 
-�6KRXOG�VRPHWKLQJ�OLNH�WKLV�HYHU�KDSSHQ�WR�\RX��NQRZ�\RX�GLG�QRWKLQJ�ZURQJ��
7HOOLQJ�LV�D�EUDYH�WKLQJ�� 
-�$FFHSWDEOH�WRXFKLQJ�LQFOXGHV�JLYLQJ�D�KLJK-ILYH�RU�D�ILVW�EXPS���7KHVH�W\SHV�
RI�WRXFKHV�DUH�RN�LI�\RX�DUH�FRPIRUWDEOH�ZLWK�LW��)RU�H[DPSOH��LI�\RX�GR�QRW�
ZDQW�WR�KXJ�VRPHRQH�\RX�GR�QRW�KDYH�WR�� 
 
$JH�� 
-�%\�DJH����PRVW�FKLOGUHQ�KDYH�KHDUG�DERXW�VH[��,W�LV�EHVW�IRU�JXDUGLDQV�DQG�
SDUHQWV�WR�KDYH�WKLV�FRQYHUVDWLRQ�EHIRUH�NLGV�OHDUQ�DERXW�VH[�IURP�SHHUV�RU�
RWKHU�LQIOXHQFHV� 
-�.HHS�WKH�FRQYHUVDWLRQ�VLPSOH� 
-�7DON�DERXW�IDPLO\�YDOXHV��FRQVHQW��DQG�ERXQGDULHV��&KLOGUHQ�QHHG�WR�NQRZ-�
WKH\�FDQ�VD\�´QRµ�ZKHQ�LW�FRPHV�WR�WKHLU�ERG\��/LNHZLVH��FKLOGUHQ�QHHG�WR�
OHDUQ�WR�UHVSHFW�WKH�ERXQGDULHV�RI�RWKHUV�DQG�VKRXOG�QRW�WRXFK�RWKHUV� 
ZLWKRXW�UHFHLYLQJ�SHUPLVVLRQ� 



0DUWLQH�%DFFL�6LHJHO��061��51��&16 
0DORQH\�&HQWHU 
�����6RXWK�6KHOE\�6WUHHW 
/RXLVYLOOH��.<������� 

$UFKGLRFHVH�RI�/RXLVYLOOH�
2IILFH�RI�6DIH�(QYLURQPHQW 

3KRQH�������������� 
)D[�������������� 
(-PDLO��PVLHJHO#DUFKORX�RUJ 

1R�FKLOG�RU�DGXOW�VKRXOG�HYHU�H[SHULHQFH�DEXVH�E\�DQ\RQH��
HVSHFLDOO\�D�FKXUFK�PLQLVWHU��:H�DOO�KDYH�WKH�ULJKW�WR�EH�
WUHDWHG�ZLWK�GLJQLW\�DQG�WR�H[SHFW�RXU�FKXUFK�WR�UHIOHFW�
WKH�JRRGQHVV�RI�*RG�LQ�DOO�RI�LWV�GHDOLQJV� 

:H�KRSH�WKDW�WKLV�LQIRUPDWLRQ�LV�KHOSIXO�WR�DOO�LQ�RXU�FRP�
PXQLWLHV�ZKR�DUH�ZRUNLQJ�WR�SUHYHQW�DQG�UHVSRQG�WR�FKLOG�
KRRG�VH[XDO�DEXVH��3OHDVH�OHW�XV�NQRZ�LI�\RX�QHHG�IXUWKHU�
DVVLVWDQFH�RU�LQIRUPDWLRQ�E\�FDOOLQJ�RU�HPDLOLQJ�RXU�YLFWLP�
DVVLVWDQFH�FRRUGLQDWRU��0V��0DUWLQH�6LHJHO� DW��������-
������YLFWLPDVVLVWDQFH#DUFKORX�RUJ� 
 
:H�PXVW�KHHG�*RG·V�FDOO�WR�FDUH�IRU�WKH�PRVW�YXOQHUDEOH�
DPRQJ�XV�DQG�WR�FRQWLQXH�RXU�HIIRUWV�WRZDUG�ZKROHQHVV�DQG�
KHDOWK�LQ�GHDOLQJ�ZLWK�VH[XDO�DEXVH� 

$JHV��-�� 
-�&RQWLQXH�WR�GLVFXVV�FRQVHQW��ERXQGDULHV��DQG�IDPLO\�YDOXHV� 
-�6HW�IDPLO\�H[SHFWDWLRQV�DQG�UXOHV�UHJDUGLQJ�GDWLQJ�RU�´KDQJLQJ�RXW�µ�DV�
ZHOO�DV�DOFRKRO�DQG�GUXJ�XVH� 
-�5ROH�SOD\�KRZ�WR�JHW�RXW�RI�ULVN\�VLWXDWLRQV�DQG�PDNH�VXUH�WR�LQFOXGH�GUXJ�
DQG�DOFRKRO�XVH� 
-�7DON�WR�\RXU�NLGV�DERXW�GDQJHUV�ZLWK�VRFLDO�PHGLD��SKRQHV��JDPLQJ�GHYLFHV�
DQG�WKH�LQWHUQHW��)RU�DGGLWLRQDO�JXLGDQFH�RQ�LQWHUQHW�VDIHW\�DQG�F\EHU�EXO�
O\LQJ��GRZQORDG�WKH�,QWHUQHW��6DIHW\�7RRO�.LW�DW�WLQ\XUO�FRP�3&$.WRRONLW� 
-�0RQLWRU�FKLOGUHQ·V�XVH�RI�WKH�LQWHUQHW��SKRQH�XVDJH��JDPLQJ�GHYLFHV�DQG�
VRFLDO�PHGLD� 
 
$JHV����DQG�XS 
-�&RQWLQXH�WKH�JXLGDQFH�RXWOLQHG�DERYH� 
-�'LVFXVV�GDWLQJ�YLROHQFH��0DNH�VXUH�WKH\�XQGHUVWDQG�QR�RQH�VKRXOG�SK\VL�
FDOO\�RU�PHQWDOO\�KDUP�WKHP�LQ�IULHQGVKLSV�RU�GDWLQJ�UHODWLRQVKLSV��3URYLGH�
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